
FISCAL SERVICES

Feedback form - BAS Web Site and Forms

Name:    Telephone:    email:

Function

 What kind of information am I searching for on the web site?

 I fill out the form:   online     by hand

 The forms I use need:  a signature   to be returned  rekeyed data

 The three (3) most used forms are:  

Data    excellent         bad

 How well is the
 data/information laid out? 1   2   3  4  5

 Information is timely?  Yes  No   Explain:

 Information is newsworthy? Yes  No   Explain:

Usability    excellent         bad

 Navigation   1   2   3  4  5

 Was it easy to learn?  1   2   3  4  5
 
 Was it easy to use?  1   2   3  4  5

 Was it easy to find information? 1   2   3  4  5
 

 What do you feel could improve the system?

 Did the form work correctly?  Yes   No  Explain:

 
 Was the form easy to complete?  Yes   No  Explain:

Suggestions

 Are there any forms you would like to see online?

  Other suggestions:

http://www.csub.edu/bas/fiscal/BASfeedback.pdf NOTE: By clicking the SUBMIT button - form contents are emailed to Web Development
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