Hint for Question 5
	
	

	
	 

	Manufacturing Plant
	Total

	Boise
	78

	Salt Lake
	24

	Toronto
	8

	Grand Total
	110

	
	

	
	 

	Complaint Code
	Total

	Corrosion
	35

	Malfunction
	45

	Wiring
	23

	Sound
	7

	Grand Total
	110

	
	
	
	
	

	
	Manufacturing Plant
	 
	 
	 

	Complaint Code
	Boise
	Salt Lake
	Toronto
	Grand Total

	Corrosion
	30
	3
	2
	35

	Malfunction
	31
	11
	3
	45

	Wiring
	13
	8
	2
	23

	Sound
	4
	2
	1
	7

	Grand Total
	78
	24
	8
	110

	
	
	
	

	
	Manufacturing Plant
	Shift
	 

	 
	Salt Lake
	 
	 

	Complaint Code
	Day
	Swing
	Graveyard

	Corrosion
	1
	1
	1

	Malfunction
	8
	2
	1

	Wiring
	5
	2
	1

	Sound
	2
	
	

	Grand Total
	16
	5
	3

	
	
	
	
	
	
	
	
	

	
	Manufacturing Plant
 
	 
	 
	 
	 
	 

	 
	Boise
	
	
	Salt Lake
	
	
	Toronto
	

	Complaint Code
	Day
	Swing
	Grave- yard
	Day
	Swing
	Grave- yard
	Day
	Swing

	Corrosion
	20
	10
	
	1
	1
	1
	2
	

	Malfunction
	21
	10
	
	8
	2
	1
	3
	

	Wiring
	10
	1
	2
	5
	2
	1
	1
	1

	Sound
	2
	2
	
	2
	
	
	
	1

	Grand Total
	53
	23
	2
	16
	5
	3
	6
	2

	
	
	
	
	

	
	Manufacturing Plant
	 
	 
	 

	Complaint Code
	Boise
	Salt Lake
	Toronto
	Grand Total

	Corrosion
	30
	3
	2
	35

	Malfunction
	31
	11
	3
	45

	Wiring
	13
	8
	2
	23

	Sound
	4
	2
	1
	7

	Grand Total
	78
	24
	8
	110



