PSYC 291: Possible questions for quizzes
Each quiz will contain two items, one from each of its assigned chapters.
QUIZ 1

As you are reading your text, chapters 2 and 3, consider the following questions:

Chapter 2

1.  What are the guidelines that can aid you in constructing a more realistic impression of others as well as in assessing the validity of your own perceptions?

2.  Describe two ways in which self-perception affects communication and two processes used in presenting the self to others. 
3.  Using correct terminology, define and give examples of four different sources of perceptual inaccuracies.

Chapter 3

1.  Across the stages of a relationship, there are seven dimensions that define or characterize that relationship at that time.  Using the seven dimensions, describe one of your own relationships (either a relationship with a parent or a close friend).
2.  Describe two pairs of dialectical tensions in relationships.  Give two strategies for managing these tensions.
3. Although it seems logical that people will terminate relationships where the costs exceed the rewards, sometimes this does not happen.  Explain why, using the exchange theory.
QUIZ 2

As you are reading your text, chapters 4 and 5, consider the following questions:

Chapter 4

1.  Words do hurt, sometimes permanently.  Discuss the causes and effects of insensitive language.

2.  Using the characteristics of language, give three specific reasons why two people might understand a statement differently.
3.   Describe three specific strategies or skills for improving shared understanding.
Chapter 5

1.  Describe two ways to improve the sending of nonverbal messages, and two ways to improve the effective receiving of nonverbal messages.
2.  Using correct terminology, analyze your own typical use of paralanguage and spatial usage when with friends.
3. Nonverbal messages may be difficult to interpret correctly.  Using two characteristics of nonverbal communication, illustrate this difficulty.  Then use two details about cultural and gender variations to show more possible difficulties.  
QUIZ 3
As you are reading your text, chapters 7 and 8, consider the following questions:

Chapter 7
1.  Cooperative communication follows six maxims.  Describe the three maxims that are the most challenging for you to follow, and indicate why this is so.
2.  Using correct terminology, describe four guidelines for effective conversationalists.
3.  Describe three challenges in conversations in which technology is used or the people are from different cultures.
Chapter 8
1.  Discuss the four skills that contribute to effective attending, and analyze your own typical effectiveness in using these skills.
2.  Discuss listening in cyberspace. How does the lack of nonverbal cues affect our ability to listen? How do we compensate?

3.  Discuss the four skills that contribute to understanding, and analyze your own typical effectiveness using these skills.
QUIZ 4   
As you are reading your text, chapters 6 and 9, consider the following questions:

Chapter 6

1.  Identify your own cultural heritage.  Using correct terminology, analyze the four communicative dimensions of your heritage (e.g., individualism-collectivism).
2. Imagine that you just won a fabulous world tour of ten different countries.  Describe four barriers to effective communication you would need to overcome.
3. Luckily, before that world tour you are taking PSYC 291.  From the nine skills mentioned in the text’s section on intercultural communication competence, choose and describe four you think would be of the most benefit to you.  
Chapter 9
1.  Explain the supportive interaction phases, and support your answer with examples for each phase.

2.  Discuss the difference between negative facework and positive facework.  Offer examples of when each would be appropriate. Be sure to discuss why emotional support or giving advice can threaten face.

3.   A congressman criticizing the Supreme Court nominee Sonia Sotomayor claimed that she could not administer justice fairly because she is “empathic.”  Using text information, show why this comment misrepresents what empathy is.
QUIZ 5     
As you are reading your text, chapters 10 and 11, consider the following questions:

Chapter 10
1.  Communication privacy management theory (CPM) includes the claim that each person develops a set of rules for managing privacy and disclosure.  Using the criteria for disclosure and privacy rules in the text, describe your own set of rules.
2.  It’s a challenge to be helpful in giving personal feedback, constructive criticism, or praise.  Discuss three specific suggestions provided in the text that you found particularly useful. 
3.  Discuss the difference between displaying feelings and describing feelings.  Why is it important to be able to effectively describe feelings?  Why is it important to “own” your feelings?
Chapter 11
1.  Assertiveness allows you to take a stand for what you believe in while still respecting the rights and needs of other people.  According to the text, what are the skills one can use to become more assertive in interpersonal interactions?  Describe each one.

2.  Describe the components of persuasive messages.  Be sure to indicate ethics considerations.
3.  Describe compliance-gaining strategies.  Be sure to indicate ethics considerations.  

QUIZ 6    
As you are reading your text, chapters 12 and 13, consider the following questions:

Chapter 12
1.  The text gives tips about effective initiation of conflict and effective responding in conflicts.  What do you consider the two best initiation and the two best responding tips? (Why?)  
2.  Describe the five steps of the collaborative discussion method for problem-solving.  Why is collaborating usually a better choice than compromising?
3.  Define three of the types of interpersonal conflict.  Give a personal example of each, being sure to show how the example fits the particular type of conflict.
Chapter 13
1.  The text lists five characteristics of intimate relationships.  Discuss the role these have played in one of your own close relationships.
2.  Of course, each friendship is unique.  However, the text describes patterns of male-male, female-female, and female-male friendships.  Describe these patterns.  Do they “ring true” in terms of your own experiences?
3.  Describe two characteristics of healthy family communication and three ways to improve family communication.
