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	1. Some businesses are socially responsible; other businesses do just about anything they want.

	a. True
	
	
	
	

	b. False
	
	
	
	


Answer: True
	14. Gross national product, inflation, interest rates, and unemployment rates are included in a firm's

	a. social environment.
	
	

	b. economic environment.
	
	

	c. political environment.
	
	

	d. technological environment.
	
	


Answer: B
	Chapter 2
	
	
	
	

	
	
	
	
	

	22. The company town, in which a major employer builds homes and commercial buildings, and provides the goods and services needed by its employees, is an example of paternalistic social responsibility.

	a. True
	
	
	
	

	b. False
	
	
	
	


Answer: True
	33. The classical view of economics holds that a society can best determine its needs and wants through 

	a. a centrally planned economy.
	
	

	b. government owned factors of production. 

	c. democracy.
	
	
	

	d. the marketplace.
	
	
	


Answer: D
	Chapter 3
	
	
	
	

	
	
	
	
	

	46. The stakeholder model has normative value because it emphasizes how stakeholders should be treated.

	a. True
	
	
	
	

	b. False
	
	
	
	


Answer: True
	53. An interest or share in something is referred to as a(n)

	a. option.
	
	
	
	

	b. ownership position. 
	
	

	c. stake.
	
	
	
	

	d. bond.
	
	
	
	


Answer: C
	Chapter  4
	
	
	
	

	
	
	
	
	

	63. Shareholders' control is manifested primarily in the right to select the CEO of the company.

	a. True
	
	
	
	

	b. False
	
	
	
	


Answer: False
	80. Boards are now being tougher on CEOs for all of the following reasons except

	a. increasing diversity on boards.
	

	b. competitive economic conditions.
	

	c. rising vigilance of outside directors.
	

	d. increasing power of large institutional investors.



Answer: A
	Chapter  5
	
	
	
	

	82. There is a growing consensus that ethics should be a central component of strategic management.
	
	
	
	

	a. True
	
	
	
	

	b. False
	
	
	
	


Answer: True
	91. The main idea behind corporate public policy is that

	a. a firm must give specific attention to issues in which basic questions of right, wrong, justice, fairness, or public policy reside.

	b. a firm must look out for its own best interests.

	c. a firm should have a say in setting the political direction of the country. 

	d. a firm should be able to influence public policy when it can.

	
	
	
	
	


Answer: A
	Chapter  6
	
	
	
	

	
	
	
	
	

	104. The formulation stage of the issues management process involves designing the firm's response to the issues facing it

	a. True
	
	
	
	

	b. False
	
	
	
	


Answer: True
	114. Which of the following issues has always been part of the business process?

	a. legislative 
	
	
	

	b. ecological 
	
	
	

	c. financials
	
	
	

	d. social welfare
	
	
	


Answer: C
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