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1.0 Questica Budget System Overview

Questica is a web-based budget system. It allows you to run budget reports. It is the system of record for
budget information. It integrates with the Common Finance System (CFS). In the future, Questica will allow
you to request changes for operating and position budgets.

1.1 Questica’s Relationship to Other Financial Systems.

CSUB has 3 financial systems which address different purposes. The Common Finance System (CFS) is our
primary financial system. It is the system where our financial data is entered and stored. It is the system of
record for all financial data. CFS is designed for handling transactions. It contains the most current
information. CFS sends information to the Finance Data Warehouse and the Questica Budget system.

The Finance Data Warehouse is a reporting system shared throughout the CSU system. It contains a
snapshot of selected information from CFS. It allows you to run reports containing financial information.
However, the text colors and the signs on the numbers can be misleading.

Questica is designed for budget information. It contains selected information from CFS. It allows you to run
reports regarding your expense projections, fund balances, fund summaries, and more. Questica reports look
more like a financial report as opposed to a report with financial information. Text appearing in red and
negatives means bad, as they do in most Accounting systems.

1.2 Questica Environment

The Questica interface consists of the Navigation Pane and the Center Pane. The Navigation Pane appears
on the left. It allows you to move among the different Questica modules and features. Your selections in the
Navigation pane determines what you see in the Center pane.

Analytics Center

n Navigation Pane

50 Cusom Reporss [] | Al Contes [=] Atzems =
EPO1 - Expense Projection by Campus
‘Custom EPO1 - Expense Projection by Campus report
©SU Custom Reperss

EP02 - Expense Projection by Business Unit
‘Custom EPG2 - Expense Projection by Business Unit Report
©5U Cusom Regers

EP03 - Expense Projection by Fund
Cusom EP03 - Expanse Projection by Fund repart

ivision

Custom EPOS - Expanss Projecton by Fund and Collaga/Ares raport
CSU Gustom Reporss

EPO6 - Expense Projection by Fund and Department
Center Pane ‘Custom EPOS - Expense Projection by Fund and Department report

CEU Custom Reparss

1.3 Analytics Center

The Analytics Center contains the reports. Although, Questica comes with many reports, it is recommended
that you use the CSU Custom Reports. Common elements in the Analytics Center are the Menu Toolbar,
Report Tool bar, and the Report Layout

1.3.1 Menu Toolbar

The Menu Toolbar appears in the Analytics Center
Analytics Center. From this toolbar, you A Popar Recent Myltems Disbed e
can select your report category and Al Categories [=] acontexts =]

access the Report Tools.

Q2017-102 Questica CSU Custom Reports - QRG ©2018. All Rights Reserved. Page 4
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1.3.2 Report Toolbar

The Report Toolbar appears above each report. It contains the following buttons.

R

No. Function

Jump to first page
Page backward

Go to a specific page
Page forward

Jump to last page

o o~ W N P

Drill up to previous report

1.3.3 Report Layout

ol b 2l @ Find | Mesct

=

No. Function
7  Search Within box

8 Find

9  Find Next
10 Export

11 Refresh

Questica’s reports are designed to increase readability. As such, all reports have a similar look and feel.

FS13 - Fund Summary by Department

Report Title

Budget Year 2017-2018

Divizion D21000 - Business Admin Services
College/dres

Department

Business Unit Al

s Parameter Set

Column Headings

Totals may differ due fo rounding

Business Unit | Click to drill down % dnal Base Adjusted Base Final Budget Expense Encumbrance Total FaviUnfav)

BECMP Campus 202,388 202,388 356,598 348,670 27,500 376,170 (19,572)

Total Use of Funds A2 385 202,388 356,595 H5,670 27,500 376,70 (19,572)
Grand total Report Footer

May 10, 2018 03:25 PM

F513 - Fund Summary by Department

Page 1 of1

No. Function

1  Report Title
Shows the name of the report

2 parameter Set
Displays the values you selected when
running the report

3 Column Headings
Report labels located above each column

No. Function

4 Blue text
Indicates that the text is drillable, click on it to
drill down to more detail

S5 Row headings
Identifies the contents of the row

6 Report Footer
Shows the date and time the report was ran,
the report title and page numbers.

Q2017-102 Questica CSU Custom Reports - QRG
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2.0 CSU Custom Reports Overview

The Questica Budget System has custom reports designed specifically for the CSU. The 28 reports fall into 3

categori

es: Expense Projection, Fund Balance, and Fund Summary. Expense Projection

2.1 Expense Projection Reports

The 8 Expense Projection reports show your expenses and projected expenses for a specific fiscal year.
These reports can be run for 6 levels: Campus, Business Unit, Fund, Division, College / Area, Department,
and Department Program Project Class.

Expens

Sample

e Projection Reports

EPOL1 - Expense Projection by Campus

EPO2 - Expense Projection by Business Unit

EPO3 - Expense Projection by Fund

EPO04 - Expense Projection by Fund and Division

EPO5 - Expense Projection by Fund and College/Area

EPO6 - Expense Projection by Fund and Department

EP06 Expense Projection By Fund And Department Program, Project, Class
EPOQ7 - Expense Projection by Campus (Division)

EPO8 - Expense Projection by Bus

Report

EP06 - Expense Projection by Fund and Department with Program, Project and Class

2017-2018
dane 30, 2018

BKCMP - Campus

BKOO1 - CSUB Cperating Fund
D21000 - Busi E

Program Project Class  OrigBase  AdjBase  Final Bud Actusl  Encumb  YTD Total YTDBal  YTD% Projection  ProjBal  Proj%

Benefits

Total Benefits

880

Total Ex;

803 - Benefils Group

Total Operatiny

Totals may- it dve fo

8728 8728 8728 5285

5,285 1483 7B3% 5285 1483 783%
 Expenses 6728 6728 6,728 5,595 5,5

5,595 1133 maa% 5,595 1133 saw

202,388 202,385 311,440 204,187 204,187 17,253 94.5% 204,187 17,253 946%

ounding

Way 10, 2018 0314 PM

EPOS - Expense Projection by Fund and Department with Proaram Project and Class Page 1 of |

Report

Label
Orig Base
Adj Base
Final Bud
Actual
Encumb
YTD Total
YTD Bal
YTD %
Projection
Proj Bal
Proj %

Labels

Description

Original Base (Orig Base) is the original budget or base allocation

Adjusted Base (Adj Base) is the adjusted budget. It includes any changes to the original budget.
Final Budget (Final Bud) includes the original budget plus any one-time changes

Actual expenses

Total encumbrances

Year to date totals is the sum of Actual and Encumb

Year to date balance is the balance available. It is the difference between the Final Bud and YTD Total
Year to date % is the percentage of the budget used. It is the YTD Total divided by the Final Bud
Projection is the projected YTD totals

Projected Balance (Proj Bal) is the difference between the Final Bud and the Projection
Projected % is the percentage of the budget used based on the projections

Q2017-102 Questica CSU Custom Reports - QRG
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2.2 Fund Balance

The 6 Fund Balance reports show your fund balances including total revenues, total expenses, and transfers
in/out for a specific fiscal year. These reports can be run for 5 levels: Campus, Business Unit, Fund, Division,

College / Area, and Department.

Fund Balance Reports

FBO1 - Fund Balance by Campus

FBO02 - Fund Balance By Fund Business Unit (Division)
FBO3 - Fund Balance By Business Unit

FBO04 - Fun Balance by Business Unit and Division

FBO5 - Fund Balance By Business Unit and College/Area
FBO6 - Fund Balance by Business Unit and Department

Sample Report

FBO06 - Fund Balance by Business Unit and Department

Budgst Year
Busingss Unit
Division

College/Arez

2017-2018
BKCMP - Campus

D21000 - Business Admin Services

Fund

Transfer
Total Use In

Beginning Total Salary Benefit Operating

Balance Source  Expense  Expense  Expense  Encumb

Transfer

Ending
out Balance

Total

BKOOT CSUB Operating Fund
BKO02  CF-Operating Fund
BKC03 CF-Cabinet CFO (BAS)

Totals mey differ du i rounding

294187
- 26,483
28,000 27,500 55,500
376,470

(1,582,005) 179,540 109,052 5,585
14,562 1,821
184,102

(2,008,997) 120,973 33,595 27,500

- (2,385,167)

May 10, 2018 03:24 PM

FBOS - Fund Balance by Business Unit and Department

Page 10f1

Report Labels

Label

Beginning Balance
Total Source
Salary Expense
Benefit Expense
Operating Expense
Encumb

Total Use
Transfer In
Transfer Out
Ending Balance

Description

This is the Prior Year ending balance or the initial balance
Total revenues not including transfers in/out

Total expenses for salaries and wages

Total expenses for benefits

Total operating expenses

Total encumbrances

Total expenses includes salary, benefit, and operating expenses
Total monies transferred in

Total monies transferred out

Ending balance

2.3 Fund Summary

The Fund Summary reports provide a summary of your revenues, expenses, and transfers including
beginning and ending balances for a specific fiscal year. These reports can be run at 5 levels: Campus,
Business Unit, Fund, Division, College / Area, and Department.

Fund Summary Reports

FS01 - Fund Summary By Campus

FS02 - Fund Summary By Business Unit

FS03 - Fund Summary by Fund

FS04 - Fund Summary by Fund and Division
FSO05 - Fund Summary by Fund and College/Area
FS06 - Fund Summary by Fund and Department

Q2017-102 Questica CSU Custom Reports - QRG
Last Modified by tsherman on 7/16/2018

CSU Bakersfield

©2018. All Rights Reserved.
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e FS10 - Fund Summary by Campus (Division)

e FS11 - Fund Summary by Division

e FS12 - Fund Summary by College/Area

e FS13 - Fund Summary by Department

e FS14 - Fund Summary by Division and Business Unit

e FS15 - Fund Summary by College/Area and Business Unit
e FS16 - Fund Summary by Department and Business Unit

Sample Report

FS06 - Fund Summary by Fund and Department
Budget Year 2017-2018
ss srcMP
K001
Coliegerares
Department Load Program, Project, Class version
[Account Original Base Adjusted Base  Final Budget Actual _Encumbrance Total Faviunfav) Budget
Source of Funds
Total Source of Funds 0.00%
Use of Funds
Salaries
801 Regular Salaries and Wages
Sub-Total Salaries
Benefits
B e03 Benefits Group
Sub-Total Benefits
Operating Expenses
B e04 Communications. 330 - 320 (330) 100.00%
B04001 Telephone Usage (Operating Cost) - - - 330 - 330 (330) 100.00%
880 Misc. Operating Expenses. 8,728 8,728 8,728 5,265 - 5,285 1,482 7e.25%
Sub-Total Operating Expenses 6728 6728 6728 5585 - 5595 1133 B3.16%
Total Use of Funds 202,388 202,388 319,896 294,187 284,187 25709 9196%
Net Source and Use of Funds (202,388) (202,388 (319,896) (294,187) (204,187) 25708 o1.96%
Transfers
Transters in
Sub-Total Transfers In 0.00%
Transters out
Sub-Total Transfers Out 0.00%
Net Transfer of Funds 0.00%
Beginning Balance (1,992,005}
Ending Balance (2,286,192)
Totais may differ due to rouning
May 11,2018 10:37 AW FS06 - Fund Summary by Fund and Department Page 1071

Report Labels

Label

Original Base
Adjusted Base

Final Budget

Actual

Encumbrances

Total

Fav(Unfav)

Budget %

Source of Funds
Total Source of Funds
Use of Funds

Total Use of Funds
Operating Expenses
Transfer In

Transfer Out

Net Transfer of Funds
Beginning Balance
Ending Balance

Description

Original Base is the original budget or base allocation

Adjusted Base is the adjusted budget. It includes any changes to the original budget.
Final Budget includes the original budget plus any one-time changes

Actual expenses

Total Encumberances

Sum of Actual and Encumbrance

Difference between Final Budget and total. > 0 is favorable < 0 is unfavorable
The percent of the Final Budget that the Total represents

Revenues

Total revenues

Expenses

Total Expenses

Expenses not related to salaries, wages, or benefits

Sum of Transfer In transactions

Sum o fTransfer out transactions

Total of transfers in and out

This is the Prior Year ending balance or the initial balance

Beginning balance + Total Source - Total Use + Transfers In - Transfers out

3.0 Accessing CSU Custom Reports in Questica

You can access the CSU Custom Reports in Questica from your web browser.

Q2017-102 Questica CSU Custom Reports - QRG
Last Modified by tsherman on 7/16/2018

©2018. All Rights Reserved.
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1. Open your web browser and navigate to: https://csub.questica.com

2. On the Sign In page,

¢ Enter your Net Id and Password

e Click Login

3. Inthe Navigation pane, click Analytics

4. The CSU Custom Reports appear.

CSU Bakersfield

Login

EEE Dashboards

Bookmarks

Analytics Center
Al Popular Recent Myhems Dissbled

CSUCuem Reper ¥

EPO1 - Expense Projection by Campus. 3
‘Custom EPO - Expense Projection by Campus report
U o Repars

EPOZ - Expense Projection by Business Unit
‘Cusom EPJ2 - Expense Projection by Business Unit Report
S s Repans

"
B

EPO3 - Expense Projection by Fund
‘Cusiom EPO3 - Expanse Projection by Fund report
U oo Repors

EPO4 - Expense Projecti d jyision

Q2017-102 Questica CSU Custom Reports - QRG

Last Modified by tsherman on 7/16/2018
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4.0 Working with Reports

This section will cover working with your reports. It will provide you instructions on how to run reports, expand
sections, search within a report, use the AutoFill feature, drilling down and up, and exporting your reports.

4.1 Running Reports

You can easily run a CSU Custom Report by clicking the report, completing the parameter set, and clicking
run report. These instructions will guide you step-by-step.

1. From the CSU Custom Reports,
e Click the desired report
e Click Run Report

2. For the Parameter Set, e =
e Use the down arrows to make your . -
selections ;n:; sour. anomangrod | v [P
e Click Run Report oy .
[ -2 [EQ

3. Your report appears.

4.2 Expanding Sections

Once your report has run, you can expand section to show more detail.

1. With your report open, click the plus icon beside Operating Expensas
. . H ) 804 - Cormmunications - - - 330

the desired section B 860 -Misc. Operating Expenses 6,728 6728 6,723 5,285

Total Operating Expenses ETIB 6,728 6,728 5,595

Total Expenses 202,388 202,388 319,898 294,187

2. The plus icon changes to a minus and the section  gareor=

B 504 - Communications - - -

. B04001 - Telephone Uszge (Oprating Cost) - - -
expands to show more detail. 000 Mise Oparatne Exparass
Total Operating Expenses 6728 6728 6728 5585
Total Expenses 202388 202,388 319,835 294187

4.3 Searching Within a Report

Once your report is open, you can easily jump around the report using the Search Within feature.

Q2017-102 Questica CSU Custom Reports - QRG ©2018. All Rights Reserved.

Page 10
Last Modified by tsherman on 7/16/2018 CSU Bakersfield



Faculty & Staff
Questica CSU Custom Reports
Quick Reference Guide

1.  From the Report Toolbar,

e Enter your criteria in the Search Within Box

e Click Find or press Enter on your keyboard

2. Your search criteria will be highlighted in the report.

Please note that the feature does not search in
collapsed sections. You will need to expand them
first.

3. To find the next occurrence, click Next

Cost

Jind | nu

Operating Expenses
B 804 - Communications
304001 - Telephone Usage (Operating Cost)
B #80- M=c. Opersting Expanses
860821 - 35-Minor Maintenance Costs,
860801 - Carmier Swe'Other Mail Sve
860001 - Postage and Freight
560002 - Printing
360003 - Supplies and Services

i1 4 1 ofl b Pl = cost Find |{¥ect

4. The next occurrence is found.

4.4 Drilling Up and Down in Reports

Operating Expenses
B 504 - Communications
304001 - Tebephone Usage (Opsrsting Cost)
B 330 - M=c. Cperating Spenses
880821 - 35-Miner Maintenancs Costs
560801 - Carrier Sve./Cther Mail §
860001 - Postage and Freight
1560002 - Printing
280003 - Bupplies and Senvices

Blue text indicates that you can drill down to see more information.

Blue arrow on the Report Toolbar.

1. To drill down, click the Blue text

2. The drill down report appears. In this case, the
FS06 Fund Summary by Fund and Department
report opens.

3. Todrill back up to your original report, click the blue
arrow on the menu bar.

FS05 - Fund Summary by F;

Use of Funds
Click to see more

022015~ Fhoto ID Ofice. 13300 13300

Busget Year 20172018
Business Unit BKCMP
Furg.
Division
Coliege/area
Department Al
Department Original Base: Final Budget
Source of Funds

022015 Photo ID Offce 13300 13,300 13,300
Total Source of Funds 113,300 113,300 113,300

TotalUse of Funds 113300 113300 113300
Lol 2 o,

13300

FS06 - Fund Summary by Fund a

[Account Ceiginal Base _Adjested Base __Finul Budget

[Source ot Fun
B Fights Ecu o n3300 13300
Total Saurce of Funds 13,300 13,308

luse o Fumas

4 4 1 of1 b Rl

To return to the previous report, use the

Q2017-102 Questica CSU Custom Reports - QRG ©2018. All Rights Reserved.

Last Modified by tsherman on 7/16/2018 CSU Bakersfield
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4.

Your original report appears

4.5 Exporting Reports

FSO05 - Fund Summary by Fj

Griginal Base _ Adjusted Base __Final Budget

112300 13,300 13300
13300 3300 1200

13300 13,30 13300
13,300 3,300 13,300
pap—

To download or print a report, you will use the Export feature. Additionally, you can perform several other

export operations. The list below summarizes these options

Export Options

XML
csv
PDF
MHTML
Excel
Tiff
Word

4.5.1 Downloading Reports to Excel

Creates an XML file

Creates a CSV file

Creates a PDF

Opens a web browser page
Creates a spreadsheet
Creates an image or snapshot
Creates a Word document

Emailing

Programmers
Importing into other applications
Printing and email attachments

Downloading report

Copy and printing to an email as a table

Creating reports. It appears as a table.

To download a report, you will use the Export feature and select the Excel option.

1. From the Report Toolbar, click the Export button 41 odid M &  cost Find | Nt ()
2. From the menu, click Excel ”‘”("E ot ropor d‘;
C3V (comma delimite;
PDF
MHTML {web archive)
Excel
TIFF file
Word
3. When the dialog box opens, B
e Click Open with
e Click OK
4. Your report opens in Excel
If you are using a different browser, these steps may be
different.
Q2017-102 Questica CSU Custom Reports - QRG ©2018. All Rights Reserved. Page 12
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4.5.2 Printing Reports

To print a report, you will use the Export feature and select the PDF option. You can print your report when

the PDF opens.

1. From the Report Toolbar, click the Export button

4 4 1 of 1

¥

el

-

cost Find | Mext @

2. From the menu, click PDF

3. When the dialog box opens,
e Click Open with

e Click OK

4. Your report opens in Adobe Acrobat. Click the

Printer to print

If your report opens in Adobe Reader, the print may

work differently.

XML file with report data

Excel
TIFF file
Word

CSV (comma delimited)

MHTML (web archive)

o

@ Qpen with| | Adobe Actobat DC (default)

Save File

Do this gutomatically for files like this from now on.

Q2017-102 Questica CSU Custom Reports - QRG

Last Modified by tsherman on 7/16/2018
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5.0 Managing Reports

This section will focus on managing your reports. It will provide instructions on editing your parameter sets,

and bookmarking reports.

5.1 Saving Bookmarks

To save time, you can bookmark your favorite reports. To create a bookmark, click the Star icon

1. From the Analytics Center,
e Click the desired report
o Click the Star icon

2. The report will appear with the Star.

5.2 Using Bookmarks

7
{

EP06 - Expense Projection by Fund and Department @
Custom EPO6 - Expense Projection by Fund and Department report

Categories: CSLJ Custom Reports

Context: Analytics Center

Created by: Questica

Last Changed On: 4/15/2018 7:03:42 AM

Run Report ﬂ Schedule | Edit | Copy

[\

EP06 - Exp: Projection by Fund and Department

Custom EPO6 - Expense Projection by Fund and Department report
Categories: C5U Custom Reports

Context: Analytics Center

Created by: Questica

Last Changed On: 4/16/2018 7:03:42 AM

Run Report Schedule | Edit | Copy

To use your bookmark, use the Bookmark feature in the Navigation pane. It will open with a list of your

bookmarked reports.

1. Inthe Navigation pane, click Bookmarks

2. From the list, click the desired report

3. Complete the parameters and click Run Report

4. Your report opens.

Browse

2 Dashboards

Bookmarks

C EPO6 - Expense Projection by Fund and Department ol
FBO6 - Fund Balance by Business Unit and Department Ll
FS06 - Fund Summary by Fund and Department ol

Auto-Fill: Custom.. A

Budget Year: 2017-2018 A

As Of Date: June 2013 T

Business Unit: BKCMP - Campus v

Fund: BKDO1 - CSUB Opsrating Fund v

Division: v

College/ Area: - v

Department: v

Run Repor: | 2 BE @

Q2017-102 Questica CSU Custom Reports - QRG ©2018. All Rights Reserved.
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5.3 Saving Report Parameter Sets

Saving Report Parameter Sets will save you time. You can use them when running reports from the Analytic
Center, the Auto-Fill, and Bookmarks.

1. After you fill in the report parameters, click the Save e — -
icon e
Fund: EX001 - CSUB Operating Fund v
. :
TR ) 2

2. When the Report Parameter Set Details open, Roport Paramtar St Dot

Report P05 - Expense Projection by Fund and Department

¢ In the Name, enter a name for the saved

Name  D10160 Expense Projection

parameters (o | o B
¢ Click OK
3. Your saved parameter set will appear in the Auto-Fill, [ o -] 1
; ;
the Analytics Center next to the Run Report, and in Lot Run
the Bookmarks under the Graph icon. | 0060 Expense Projecton

Expense Report
Report

5.4 Using Report Parameters with Auto-Fill

The AutoFill feature allows you to use either a Saved Parameter Set or the Last Run parameters. Refer to
the section, Saving Parameter Sets to learn more about saved parameter sets.

1. In the Parameter Set, click the Auto-Fill down arrow. | Auto-Fill: Custom... (¥
Budget Year: I:l
2. The Auto-Fill displays a list of choice. Click the Auto-Fill: Custom... ¥
desired choice.
ast Run
Saved Parameter ' Expense Repor‘t‘

Last Run

Uses the parameters from the last time you ran the report
Saved Parameter

Parameter Sets for this report that you saved previously.
They appear in the list with the name you saved them as.

3. The Parameter section is filled in. Click Run Report.  |**™ i

Budget Year: 2017-2018

As Of Date: June 2018

Business Unit: BKCMP - Campus

Fund: BK0O01 - CSUB Operatin ¥
Division:

College/Area:

Department:

[ Qo) S
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4. Your report appears.

5.5 Using Report Parameter Sets with Bookmarks

You can use your saved Report Parameter Sets with Bookmarks.

1 In the Navigation pane, click Bookmarks Q Browse

2. From the |iSt, click Graph icon beside the desired EPOG - Expense Prajection by Fund and Department bl
report FBO6

- Fund Balance by Business Unit and Department ot

FS06 - Fund Summary by Fund and Department [EL1

3. From the list, click the desired saved Report

Expense Report
Parameter Set

Last Run

4. Your report opens using your saved report
parameters.

nnnnnnn

5.6 Using Report Parameter Sets with the Analytics Center

You can use your saved Report Parameter Sets when running reports from the Analytics Center.

1. From the CSU Custom Reports,
o Click the desired report
o Click the arrow beside Run Report

2. Select the saved Report Parameter

Last Run

_ GP Activity 2
010160 Expense Projection
Report
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3. Your report opens using your saved report o
parameters.

5.7 Editing Report Parameter Sets

You can edit your saved Report Parameter Sets quickly and easily.

1. From the Analytics Center, click Report Tools AalyieCente

Al Popular Recent Myltems Disabled Create Ad hoc View  Create Report | Report Todls +

2. From the menu, click Report Parameter Sets Report Schedules
Report Categories

( Report Parameter Sets |

Chedk for Updates

3. Your saved Report Parameter Sets will appear. To e
edit, double-click the desired report parameter set.

[y ——
e

P06 - Expanse Projecton by Fund and Department Report

4. Inthe left pane, click the General tab Report Parameter Set
General
Parameters

5. To change the name,

Report__ E06 - Expense Projection by Fund and Depar tment

¢ In the Name, enter the new name el (rame 010160 e e
e Click OK

6. To change the report parameters, click Parameters
General

Parameters

7. On the Parameters tab, L=
N ason. [2]
e Make your selections e @

e Click OK . o -canes| 2]

e
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Getting Help

If you are unsure or need assistance, please refer to the resources below:

Web Resources

e Campus Training website
(http://www.csub.edu/training/pgms/gcustrepts/index.html)

Contacts

e Level One Support — School or Division Budget Analyst
e Level Two Support — Paula Miser and Crystal Rios
e Level Three Support — Michelle Mills

General training questions or information

Tammara Sherman, Ed.D.
Campus Training

661-654-6919
tsherman@csub.edu
www.csub.edu/training/index.html

Computer-related Issues

Help Desk
661-654-2307
helpdesk@csub.edu
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