Rowdy Roadrunner
Bakersfield, CA 
(555) 555-5555 | rroadrunner_masters@csub.edu 

PROFILE
Professional social worker with 6 years’ experience in public social service settings. Passionate advocate for disenfranchised and marginalized members of our community. Seeking an opportunity in private practice where I can holistically engage, inspire, and educate children and families to live healthy and fulfilling lives.

EDUCATION
California State University, Bakersfield	Bakersfield, CA
Master of Social Work	01/20xx – 05/20xx

University of California, Santa Barbara	Santa Barbara, CA
Bachelor of Arts, Sociology	08/20xx – 12/20xx

RELEVANT EXPERIENCE
Good Health Associates	Bakersfield, CA
Case Manager	01/20xx – present
· Provide confidential case management using social work principles to counsel over 35 clients weekly regarding family, personal and legal issues.
· Handle 24-hour crisis calls and walk-ins using emergency protocol to ensure safe support for clients and families.
· Serve as liaison between outside agencies and clients, including specific work with law enforcement organizations and court systems, to advocate for equitable treatment and solutions.

Department of Human Services	Bakersfield, CA
Intake Specialist	05/20xx – 12/20xx
· Utilized effective communication skills and empathy to conduct initial interviews of clients and collaborated with 8 licensed therapists to determine therapeutic services and best practices, serving over 500 clients monthly.
· Researched agencies in the region and developed a comprehensive referral guide of over 200 social service programs available to assist clients and families.
· Demonstrated cross-cultural sensitivity working with a multicultural client base and professional staff.
· Introduced 8 student interns to the helping professions through supervision of projects and guidance with client interactions.

KC Tutoring Inc.	Bakersfield, CA
Intern	09/20xx – 06/20xx
· Worked with 5 professional tutors to help children ages 5 – 17 complete academic assignments to stay current with grade level.
· Developed rapport and trust with clients to identify academic achievement levels and areas for improvement, while encouraging perseverance and positive self-esteem through effective role modeling.

XYZ Youth and Family Services	Bakersfield, CA
Volunteer	01/20xx – 08/20xx
· Coordinated small group activities for youth ages 5 – 7 to help with life and social skill development.
· Collaborated with a team of volunteers and created educational exercises to encourage academic growth of middle school children in math and reading.
· Shadowed staff in over 30 individual and small group counseling sessions and observed techniques to help children and youth with a variety of personal and academic challenges.

PROFESSIONAL AFFILIATIONS
CSUB Psychology Club, Member	01/20xx – present
American Psychological Association, Student Member 	08/20xx – present

