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DATE: February 28, 2020 
 
TO: Campus Presidents  
  
          
FROM: Steve Relyea 
 Executive Vice Chancellor and 
 Chief Financial Officer 
 
SUBJECT: COVID-19 University Planning and Response  
 

Given the recent news that the incidence of COVID-19 infections is expected to spike in the US, 
we recognize that campuses have been involved in planning and preparation efforts in the event 
of a pandemic.  This letter provides additional information that pertains to the broad university 
community, supplementing the February 27th communication that focused on students that are 
abroad in Korea and Italy, as well as previous communications regarding travel restrictions, and 
including issues of broader institutional concern. 
 
 
Travel Restrictions 
 
In recognition of the rapidly evolving events concerning the coronavirus outbreak (COVID-19), the 
Chancellor’s Office is directing all faculty, staff, and students to temporarily avoid all non-essential, 
University-related travel to countries that are designated with a CDC Warning-Level 3 Travel 
Notice. In addition to banned travel to China, this now includes South Korea.  We recommend 
that students and university employees on state business avoid non-essential travel to countries 
in Asia and Europe where the CDC has identified that sustained transmission of COVID-19 has 
transpired, or where the virus has spread. 
 
If you have any questions, please contact systemwide Risk Management at (562) 951-4580 or   
e-mail Zachary Gifford at zgifford@calstate.edu.  
 
 
Emergency Preparedness 
 
The Chancellor’s Office has implemented a low-level activation of our Emergency Operations 
Center in order to facilitate communications with campus planning for potential pandemic 
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activities.  We encourage campuses to do the same if they have not already mobilized accordingly.  
We will continue to monitor actions by the State Department and Center for Disease Control. 
 
The Chancellors Office has established a webpage where all communications, information and 
resources can be found in one location:  https://www.calstate.edu/coronavirus.  This site will be 
updated on a regular basis as needed. 
 
 
Additional Resources 
 
To inform your planning efforts, campuses can access these sites (in addition to those for your 
local health department) for real-time updates with regard to COVID-19 both here in the US and 
globally: 
 

 American Public Health Association: https://www.apha.org/topics-and-
issues/communicable-disease  

 Centers for Disease Control and Prevention: https://www.cdc.gov/coronavirus/2019-
ncov/summary.html 

 US Department of State Travel Advisories: 
https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories.html/ 

 World Health Organization: https://www.who.int/emergencies/diseases/novel-
coronavirus-2019/events-as-they-happen  

   
The following higher education associations also maintain helpful resources to inform planning 
and preparation.  They include: 
 

 American College Health Association (ACHA): 
https://www.acha.org/ACHA/Resources/Topics/2019_Novel_Coronavirus_2019-
nCoV.aspx 

 Association of Public- and Land-Grant Universities (APLU): https://www.aplu.org/news-
and-media/communications-resources/coronavirus/ 

 
 
Other Campus Preparation Efforts 
 
We encourage campuses to continue to review and update their pandemic emergency plans to 
effectively deal with a possible outbreak, and follow the CDC guidelines 
(https://www.cdc.gov/coronavirus/2019-ncov/index.html).  Campuses should continue informing 
their students, faculty, and staff on preventive health measures for infectious respiratory illnesses. 
 
The following checklist, while not exhaustive, may guide campuses in their planning and 
preparation efforts: 
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 In the event of an outbreak on campus, does the Student Health Service have enough 
facilities, equipment, supplies and related resources?   
 

 Are Counseling & Psychological Services personnel prepared to meet increased demand 
for services and support as the epidemic continues into the future and begins impacting 
students, faculty and staff and their friends or family members? 

 
 Are faculty prepared with alternative modes for delivering the curriculum in response to 

students who are infected and must miss numerous class days, or if instruction is disrupted 
or displaced in response to an outbreak? 
 

 Are their strategies in place to assist students who are homeless or housing insecure in 
the event of an outbreak, to help reduce their risk of infection? 

 
 Does the campus have communication templates already prepared for a variety of potential 

scenarios related to an outbreak on campus?  Are there targeted messages for students 
and employees?  For residential students and commuter students? 

 
 Have housing personnel reviewed and updated contingency plans in the event of an 

infection or outbreak involving a residential student, including in the event residents need 
to be relocated or residence halls have to be closed? 

 
 Is there a process to review upcoming large venue events and make adjustments as 

needed in the event of an outbreak?  For example, can events be cancelled if necessary 
and ticket refunds issued? Should some events be deferred at this time? 

 
 Has the campus designated lead points of contact (e.g., Bias Incident Response Team, 

Dean of Students Office, Office of Equity Programs, etc.) and communicated clear 
protocols for how to report and respond quickly to any incidents of xenophobia or other 
forms of harassment that have been catalyzed by this epidemic?    

 
If you have any questions regarding student matters, please contact Luoluo Hong, Associate Vice 
Chancellor for Student Affairs and Enrollment Management, at (562) 951-4744 or e-mail her at 
lhong@calstate.edu.  
 
 
Human Resources 
 
It is important to ensure that supervisors have received guidance on how to appropriately and 
compassionately respond to faculty and staff who are impacted.  
 
If you have any questions regarding HR matters, please contact Stephanie Wright at (562) 951-
4253 or swright@calstate.edu. 
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c: Timothy P. White, Chancellor 

Loren Blanchard, Executive Vice Chancellor, Academic & Student Affairs 
Andy Jones, Executive Vice Chancellor and General Counsel 
Garrett Ashley, Vice Chancellor, University Relations and Advancement 
Evelyn Nazario, Vice Chancellor, Human Resources 
Provosts/Vice Presidents of Academic Affairs 
Vice Presidents of Student Affairs and/or Enrollment Management 
Vice Presidents of Administration and Finance 
Vice Presidents of Advancement 
Human Resource Directors 
Student Health Services Directors 
Emergency Managers 
Risk Managers 
Chiefs of Police 

 
 


