
 
 

Tour Chaperone Contract 
  
We are pleased that you have chosen to visit CSUB for a campus tour. The following are expectations that 
will aid in creating a positive experience for both your group and your tour guide. Please read this entire 
contract before signing. Failure to meet these expectations may result in a cancellation of your tour or 
jeopardize future visits.  
  
1. Groups are expected to be ready and prepared to depart promptly at their designated tour time. 
Campus Tour guides are CSUB students and may have class immediately following your tour end time. 
Late arrivals may not be accommodated. To make sure your group receives the tour they deserve, 
please assure your group arrives 10-15 minutes prior and uses the restroom facilities if needed. 
  
2. Groups of students are expected to conduct themselves in a respectful and courteous manner 
while on the campus. This includes respectful use of facilities and appropriate noise levels. Disruptive 
behavior at any time during a tour including disrespect or inappropriate questions toward our Campus  
Representatives will not be tolerated. Please prompt your group of appropriate questions during the tour 
and assure they are college-related. Our tour guides and any other member of the Outreach staff reserve 
the right to end the tour or visit at any time and may jeopardize the group’s opportunity to visit in the 
future.  
 
3. Groups of students should remain under close supervision by teachers and chaperones during 
their visit. Campus Representatives are not school group chaperones and are not responsible for managing 
the behavior of guests. Therefore, one chaperone per each tour group (one chaperone per 25 students) is 
required to help control students while on campus and keep the group together at all times. CSUB will not 
be held liable for any lost or stolen goods, accidents or injuries.  
  
5. I-Pods, cell phones, and digital media devices should be turned off and put away during your 
tour. This includes chaperones. If chaperones are on cell phones and/or text messaging during the tours, 
they are unable to audit the behavior/conduct of their students.  
  
6. Groups are required to arrange their own transportation and parking accommodations. Refer to 
the confirmation email for additional parking information and driving directions.  
  
7. In the event that your group can no longer attend your tour, CSUB requires a cancellation at least 
48 hours in advance.  
   
I understand and agree to abide by the Group Tour Contract  
  
  

    _______________________ 
Signature of Acknowledgement       Date 


	Date: 


