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CALIFORNIA STATE UNIVERSITY, BAKERSFIELD

School of Business and Public Administration

Management and Marketing Department

MIS 610

Information Systems for Leaders
Spring 2015

Instructor:
Dr. Hossein Bidgoli


Office:
BPA 201


Telephone:
664-2331 (Office)


E-mail:
hbidgoli@csub.edu

Website:
http://www.csub.edu/~hbidgoli/
Office Hours:
 T, TH 12:25 - 12:45 PM & W 7:45 AM – 12:05 PM and by appointment

	1. Michael Minelli, Michele Chambers, and  Ambiga Dhiraj, Big Data, Big Analytics:
 Emerging Business Intelligence and Analytic Trends for Today's Businesses,
Wiley, Hoboken,  NJ, 2013, ISBN: 978-1-118-14760-3


http://www.wiley.com/WileyCDA/WileyTitle/productCd-111814760X,descCd-tableOfContents.html

2. H. Bidgoli, MIS 5 (Management Information Systems), FIFTH EDITION Course Technology/ Cengage Learning, Mason, OH, 2015, STUDENT EDITION.

ISBN-10: 1285836456 

ISBN-13: 9781285836454 

3. BUSINESS MODELS ON THE WEB http://digitalenterprise.org/models/models.html (Michael Rappa)
4. Daily Updates




Follow daily updates on MIS in Facebook, Twitter or LinkedIn
Facebook 

4LTR-Press-for-MIS
Twitter 

4LTRPress_MIS
LinkedIn 

http://www.linkedin.com/groups/4LTR-Press-MIS-4199712
Course Objectives: 


This course provides recent coverage of information systems and computing technologies as they relate to effective decision-making process. The course explores the applications of MIS as a competitive tool and discusses the applications of this growing technology in business functional areas. The global, social, ethical, legal and organizational issues of MIS will be investigated. The course also provides a thorough coverage of the technology component of this fast growing field and examines popular Internet business models. The new trends in Big Data will be explored and its technologies, applications, and various platforms will be investigated. The students will investigate these various issues by in-depth research, literature review, browsing the Web, case studies, and active class participations and presentations. 

Learning Objectives:

· To be able to gain an in depth knowledge of the technology components of management information systems.
· To understand the architectures, capabilities, and limitations of management information systems.

· To be able to gain an in depth knowledge of decision-making capabilities of management support systems.

· To be able to gain an in depth knowledge of the architecture and decision making capabilities of geographic information systems.

· To be able to gain an in depth knowledge of the Internet business models, their limitations, and strengths.

· To be able to outline the capabilities and components of an effective Internet business model.

· To be able to outline the future of information systems and their roles for effective decision making and gaining competitive advantage.

Week #1
(4, 4)

· Class Orientation

· Individual projects are assignment

· Introduction to Computer-Based Information Systems

· Using Information Technology for Competitive Advantage

· Why so much investment in IS?

· IS Roles in Functional Areas

· Infrastructure for IS

Class Discussions: Latest in Information Systems for Leaders- Improving the Competitive Advantage

Assignments: Read Chapter 1
Week #2
(4, 11)

· Trends in Hardware and Software

· The Brain Behind the IS

· Executive Computing in your back Pocket!

· Database Systems and their roles in gaining competitive advantage

· Strategic roles of  Data Marts and Data Warehousing Systems

· Business Analytics: How to generate and use them
Class Discussions: Latest in Information Systems for Leaders- Improving the Competitive Advantage

Assignments: Read Chapters 2-3
Preliminary Presentations on the Company Projects

_______________________________________________________________________

Week #3 (4, 18)

· Legal, Social, Organizational, and Ethical issues of IS

· Protecting Intellectual Properties
· Reducing the negative impacts of IS

· Green Computing

· Protecting Information Resources

· Information Privacy and Security

· Developing a comprehensive security system for your organization

· Costs of security threats and security breaches
Class Discussions: Latest in Information Systems for Leaders- Improving the Competitive Advantage

Assignments: Read Chapters 4-5

Preliminary Presentations on the Research Projects

_______________________________________________________________________

Week #4 (4, 25)

· Data Communication and the Internet roles in decision making
· Security and privacy changes in using mobile devices

· The Convergence Era


· The Internet, Intranets, and Extranets

· Designing collaborative systems using the Internet

·  Web 2.0 and Collaborative Systems

Class Discussions: Latest in Information Systems for Leaders- Improving the Competitive Advantage

Assignments: Read Chapter 6-7
Student Presentations

______________________________________________________________________

Week #5
(5, 2)

Review and the First Exam

_____________________________________________________________________

Week #6
(5, 9)

· E-commerce and E-business

· Nine categories of E-commerce

· Examination of E-commerce Business Models: Why so many failures?

· M-commerce and V-commerce

· Supporting E-commerce Technologies

· Global Information Systems

· Why Go Global

· Improving competitive advantage using Global Information Systems

· Minimizing the Barriers to Globalization Using IS
· What is Big Data?

· Who Uses Big Data? 

· Strategic Applications of Big Data

Class Discussions: Latest in Information Systems for Leaders- Improving the Competitive Advantage

Assignments: Read Chapter 8-9

         

Read Chapters 1-2 (Big Data)

Student Presentations

______________________________________________________________________

Week #7
(5, 16)

· Systems Development: The Life Cycle Approach

· Assessing the Systems Feasibility

· Evaluating Conversion Techniques

· New Trends in Systems Development

· Enterprise Systems: An Overview

· The Role of IS in Improving the Efficiency and Effectiveness of SCM

· The role of IS in Improving the Efficiency and Effectiveness of CRM

· The role of IS in Improving the Efficiency and Effectiveness of ERP

· Knowledge Management Systems
· Customization and Personalization Technologies
· Technologies that Power Big Data

· Information Management in Big Data Environment
Class Discussions: Latest in Information Systems for Leaders- Improving the Competitive Advantage

Assignments: Read Chapters 10-11
Read Chapters 3-4 (Big Data)

Student Presentations

______________________________________________________________________

Week #8
(5, 23)

· Management Support Systems: An Overview
· Decision Support Systems
· Executive Information System
· Geographic Information Systems
· Intelligent Information Systems: The AI Era

· Integration of IS and AI: A Promising Scenario

· Fundamental of Business Analytics: A second Look

· The Human Side of Big Data

Class Discussions: Latest in Information Systems for Leaders- Improving the Competitive Advantage

Assignments: Read Chapters 12-13
Read Chapters 5-6 (Big Data)

Student Presentations

____________________________________________________________________

Week #9
(5, 30)

· Emerging Trends in Service and Software Distribution: SaaS

· Emerging Trends: Virtual Reality and Virtual Worlds

· Emerging Trends: Utility Computing
· Emerging Trends: Cloud Computing
· Emerging Trends: Nano Technology

· Managing Big Data

· Fundamentals of Business Analytics
· Legal and Privacy Issues of Big Data

· What Does All This Mean to Future Executives?

Class Discussions: Latest in Information Systems for Leaders- Improving the Competitive Advantage

Assignments: Read Chapter 14
Read Chapter 7 (Big Data)

Student Presentations

_______________________________________________________________________

Week #10 (6, 6))
· Review of the Course
Student Presentations

_______________________________________________________________________

_______________________________________________________________________

Week #11 (6, 13)

· Second Exam

_______________________________________________________________________

GRADING POLICIES

Total of 590 Points

                     Exam #1                                                                                            110 
points
                     Exam #2                                                                                            180 points
                     Oral                                                                                                    80 points


                    Company project written                                                                     75 points

                    Reserch project written                                                                       125 points

                     Class presence and participation                                                        20 points
	_______________________________________________________________________


Companies 

1) Length (15 pages+) including everything 

2) Point size 11 Arial, double-spaced 

3) Eight sources, 2 must be from outside of the company website 

4) Cover page that includes the name of your company, the name of the course (MIS 610), and your name as appears in the class roster.

5) Table of contents page. The table of contents must include all the headings (subtitles) that are covered in your paper. These subtitles must also appear in the paper itself. Make sure that the subtitles match with what you have in the table of contents.   

6) Page number bottom center 

7) Bibliography page (at the end of the paper)

8) Date of access for website sources 

9) If your company is a technology company such as Tableau Software, then you should cover a brief history, 4-6 products and or services, and specific competitions for each product or service.  If your company is not a technology company such as Wal-Mart, then you should cover a brief history, the roles and applications of information systems in that company (80 % of the paper should be on this). You also should identify 2-3 competitors for your given company. 

11) APA format 

12) Include at least one case study for technology companies. This means for example how a particular business (private or public) has utilized the products and or services of a particular technology company in order to gain a competitive advantage. 

13) Provide a SWOT analysis.
14) Identify the business model and your analysis of the sustainability of the business model.
Research 

1) Length (20 pages+) including everything
2) Point size 11 Arial, double-spaced 

3) Ten sources+ 

4) Cover page that includes the name of your research topic, the name of the course (MIS 610), and your name as appears in the class roster.

5) Table of contents page. The table of contents must include all the headings (subtitles) that are covered in your paper. These subtitles must also appear in the paper itself. Make sure that the subtitles match with what you have in the table of contents.   

6) Page number bottom center 

7) Bibliography page (at the end of the paper)

8) Date of access for website sources 

9) APA format

10) Include at least one case study. For example a real life case of security breach or identity theft.  More cases studies will be preferable.
11) Approach the paper from a practical viewpoint and how a future executive will deploy this IS topic in order to gain a competitive advantage.







