FAQ about WEBCT for Bio 250: 
If you are unfamiliar with WEBCT there is an online instruction course on WEBCT [it does not require you to be able to login with your password to use].  Please use this resource if you are unsure of how to use WEBCT.  
To access the tutorial click the login icon on the WEBCT homepage.  There is also a browser requirement for WEBCT: you cannot use AOL to login to WEBCT.  The accepted browsers are MS Internet Explorer or Netscape.  If you are dialing into WEBCT from home, connect to your AOL or other connection then minimize that window and open either Internet Explorer or Netscape and access the university webpage and click on the WEBCT icon. 
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Use the WebctID: webct 
and the password: webct

1.  WEBCT:  What do I need to login to the course WEBCT materials? 


a.  know your WEBCT login [have a valid email account with CSUB]

b.  know your password: new accounts last five digits on your CSUB ID





     already established accounts have the same password 




                 used in previous quarters

Click on the Login Icon in the upper right hand corner of the WEBCT home page.

Enter your WEBCT login: 

Your WebCT ID is the first letter of your first name and your entire last name (i.e. Joe Smith WebCT ID is jsmith………..unless you have an email address with a number, then your webct ID would be jsmith2). 

[if you are unsure of your login ID include the one your are using on the Help I can not login to WEBCT form]

Enter your default password assigned by the university: 

  Passwords for new accounts are the last five digits of your CSUB ID.

If your password is accepted and this is your first time login to WEBCT the next page will ask you to change your password: change it to something you are likely to remember for at least a year, because this will be your password as long as you use WEBCT at CSUB.  Also, take the time to enter your email and a question & answer.  This feature will allow you to request your password if you forget it later  [Note choose a question that you will always answer the same….you can not get your password if you do not give the correct answer to the hint question]. 
2.  What if I followed all of the instructions correctly and I still cannot login to WEBCT? 

There are two methods of notifying your instructor that you are unable to login toWEBCT


A.  Fill out a paper copy of the “Help! I can not login to WEBCT form” 


      
      [copies are available at:http://www.csub.edu/~ddodenhoff/webcthelp.html]. 


      Give the fill-out form to your lecture or lab instructor. 

     or


B.  Include the answers to the questions on the form in an email and send 


      


      the email to: ddodenhoff@csub.edu.   [do not include a copy of the form as an 


      attachment, since the file may not be readable; include the answers within the body of 


      the email].

3.  Do I have to print out all of the material on the WEBCT site? 


No, since students have different learning styles I post as many helpful handouts that I can possible generate for a given Content section.  You should view all of the files and only print the ones that will help you learn the objectives for that section.  Some of the lecture files are duplicates of the same lecture available in different formats [students that are visually oriented find having the pictures available is useful while students that are reading oriented find it useful to have the slide outlines without any pictures…please conserve paper and ink and view the files before printing them]. 

4.  What if I click on a WEBCT link and the page comes up blank? 


There are two reasons this could happen: 
1.  Your computer does not have the necessary program to view the file.  


The lab handouts require Adobe Acrobat Reader to open [this program can be downloaded 
for free off of the internet and there is a link on the anatomy homepage]. 


The lecture notes may have files that require MacroMedia Shockwave Player [ this link is 
also located on the anatomy homepage].  If you do not want to add computer programs to 
your computer these files can be opened on the biology computers located in Sci I room 313. 

or

2.  When using a dial-up connection the download time will require patience.  Many of the lecture files and some of the lab files are large and will require up-to 5 minutes to download on a 26kbs dial-up connection [less time if you have a 56 kbs connection or a high-speed internet connection].  The WEBCT format does not use the timer icon indicator to let you know that the file is downloading; therefore, it will say done in the lower corner when the file is still downloading.  To check if it is the download time move the cursor up to the top of the browser page; the browser will indicate a timer icon if the files are still downloading.  
If you are still not able to view the files from your home computer try viewing the files on one of the computers in Sci I room 313.  These computers are available to all students taking Biology classes and I try to make sure the files are accessible by using these computers.   

There is a message that will appear that the instructor has to fix; If you click on a file and the message indicates:  
Where do I go for help?
	

	Learning Support
The course instructor  [The anatomy WEBCT is maintained by Dr. Dodenhoff, contact at: ddodenhoff@csub.edu] 

 is the main person that you will ask for help in using WebCT.  The instructor should be able to answer general questions, especially those that are related to the material that is being used in the classroom.  
If your instructor is unable to answer your questions visit WebCT at CSUB and click on Student Resources.  You may also want to visit WebCT.com to find many resources about WebCT.
 

	

	Technical Support 

For technical support, concerning WebCT, contact Web Services at 661-664-2315 Monday through Friday 8 a.m. until 5 p.m. or send an email to web@csub.edu.
 

	

	Computer Support 

Our campus Student Technology Helpdesk can assist students in regards to any computer related problems.  You can visit their website at the following address: http://www.csub.edu/irts/sthd.  Or you may call them at 661-665-6677 or visit them in the Library's Lower Level Room 1 (main computer lab).
 

	


