PSYC 291: Possible questions for quizzes
Each quiz will contain two items, one from each of its assigned chapters.
QUIZ 1

As you are reading your text, chapters 2 and 3, consider the following questions:

Chapter 2

1.  What are the guidelines that can aid you in constructing a more realistic impression of others as well as in assessing the validity of your own perceptions?

2.  Discuss the factors likely to influence our perceptions of 1) others and 2) ourselves.

3.  Discuss the role gender and culture may play in interpreting the communicative behavior of others. 

Chapter 3

1.  Not all relationships that we develop will last forever; some will end. Discuss the stages you may experience as a relationship deteriorates.

2.  A friend confides to you that he/she has difficulty talking with new strangers. What strategies might you suggest to your friend to cope with communicating with strangers?

3. Although it seems logical that people will terminate relationships where the costs exceed the rewards, sometimes this does not happen.  Explain why, using the exchange theory.
QUIZ 2

As you are reading your text, chapters 4 and 5, consider the following questions:

Chapter 4

1.  Words do hurt, sometimes permanently.  Discuss the causes and effects of insensitive language.

2.  How do people come to agreement on the meaning of language and behavior in an interaction?  Be sure to discuss coordinated management of meaning and provide examples.

3.  How has the increased use of cyberspace to communicate influenced our language use? Provide several examples. 

Chapter 5

1.  How can people control and limit the occurrence of vocal interferences in their speech?

2.  Some intrusions into our intimate space are acceptable.  In what situations may they be acceptable, and why?

3. Nonverbal messages may be ambiguous.  Explain why, and offer several examples.  How can we combat this ambiguity?

QUIZ 3

As you are reading your text, chapters 6 and 7, consider the following questions:

Chapter 6
1.  How do we know when to take a turn in a conversation?  Discuss the various verbal and non-verbal methods of allowing a turn.

2.  How are conversations impacted when on person does not follow the rules of the situation? How can the other person handle a situation like that?

3.  Is gossip always unethical? If not, when is it acceptable?  Why do people gossip?

Chapter 7
1.  Listening is an essential component to the communication process.  List and define the three major stages of listening.

2.  Discuss listening in cyberspace. How does the lack of nonverbal cues affect our ability to listen? How do we compensate?

3. What is the relationship between listening and memory?  How can we improve our ability to retain information?  Include at least one example of a mnemonic device. 

QUIZ 4

As you are reading your text, chapters 8 and 9, consider the following questions:

Chapter 8
1.  Explain the supportive interaction phases, and support your answer with examples for each phase.

2.  Discuss the difference between negative facework and positive facework.  Offer examples of when each would be appropriate. Be sure to discuss why emotional support can threaten face.

3. Why is it popular to believe that men and women differ in the value they have for emotional support when research suggests this is not true?

Chapter 9
1.  Even though self-disclosure is essential to the development and growth of interpersonal relationships, it is important to self-disclose carefully.  Discuss the guidelines to consider when self-disclosing to other people.

2.  Discuss the difference between report-talk and rapport-talk.  Why are both important? Describe any gender differences in their use.

3.  Discuss the difference between displaying feelings and describing feelings.  Why is it important to be able to effectively describe feelings?
QUIZ 5

As you are reading your text, chapters 10 and 13, consider the following questions:

Chapter 10
1.  Assertiveness allows you to take a stand for what you believe in while still respecting the rights and needs of other people.  According to the text, what are the characteristics one can use to become more assertive in interpersonal interactions?  Describe each one.

2.  Describe the various types of interpersonal power and how they might be used. Be sure to include examples of each type.

3.  Do you think it is acceptable to ever be aggressive in North American culture? Provide examples. 

Chapter 13
1.  Companies use interviews to decide whom they will hire.  According to the text, what should you consider when preparing for an interview?

2.  Discuss specific communication effectiveness issues in three of these areas: organizational romance, sexual harassment, culture-based differences in work styles, and intergenerational differences.
3.  Describe the characteristics of effective work teams. Be sure to provide examples. 
QUIZ 6

As you are reading your text, chapters 11 and 12, consider the following questions:

Chapter 11

1.  If you were asked to mediate a conflict between friends, what factors from the text would you need to consider in order to assist your friends as they resolve the conflict?

2.  List and define the collaborative discussion method, presented in the text, for problem-solving.

3.  What are the different skills required to effectively initiate a conflict?  Why are these skills so important? Can these skills work when the other person is not trained in conflict management?

Chapter 12
1.  We all experience different types of intimate relationships throughout our life.  Compare and contrast the different relationship styles.  What communication behaviors might you experience in each type?

2.  What are some of the problems associated with intimate relationships?  How can these problems be addressed?  Provide examples.

3.  What is sex-role stereotyping and why is it potentially a problem in male-female relationships? How can this be overcome?

