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S
tiern Library is continuing to find new ways to reach 
out to the latest generation of students by networking 
on My Space and Facebook. 

MySpace and Facebook are two free social network web
sites that allow users to establish accounts, maintain a web 
presence, and search for and communicate with others who 
share their interests. On sites like these, users profile them
selves, and attach links, photos, videos and text that help 
them create a web identity. Within their "space," they can 
email one another, post comments, and make their opinions 
known. By mutual agreement, users can link their profiles 

---'')gether, creating for themselves a social network of cyber 
friends. 

While MySpace and Facebook are normally used by indi
viduals to meet people and make friends, it is becoming more 
common for educational institutions to establish a presence 

there, according to Ying Zhong, who headed the MySpace 
project for the library. 

Ying said her eyes were opened to the value of MySpace 
when she saw how students were using it to communicate with 
each other. 

"Once I asked Marissa, our library intern, to contact another 
student. Instead of picking up her cell phone, she directly 
signed into her account on MySpace and sent him an instant 
message. At that point 1 was convinced that we as a library 
should have an existence on MySpace since that's where our 
students are hanging around," Ying said. 

Librarian Sarah Philips is leading the Facebook effort. 
"I have been active on social networking sites for years, and 

our students are always using them, so it seemed like a natural 
progression to have a profile for the library," Sarah said. 

continued on page 3 



CSUB Librarian presents and publishes on innovative 
approach to Distance Services 

CSUB students living outside of Bakersfield make up 
between 15 and 20 percent of the total CSUB student 
population. These students have the same research needs 
as students located in Bakersfield. However, they face spe

cial challenges because they do not have proximity to the 
resources and instruction provided by the Stiern Library. 

CSUB Distance Services librarian, Kristine Holloway, 
found a cost-effective way to improve service for distance 
students by employing a user account management software 
called ILLiad already in use for interlibrary loan requests. 

This software-streamlines the request and delivery process 

for distance students, provides access to statistical data that 
can be used to assess distance student use of the library, and 
gives distance users greater autonomy over their distance 
services accounts. 

Integration of ILLiad into Library Distance Services 

was completed in Summer Quarter 2007. Holloway pro
posed a presentation, "ILLiad, Document Delivery, and the 
Distance Student: How Document Delivery can Enhance 
Support for Distance Library Users," detailing this integra

tion that was evaluated in a blind peer review and accepted 

for the Thirteenth Off-Campus Library Services Conference 
in Salt Lake City, UT, April 23 - 25, 2008. In addition to 
the conference proceedings published by Haworth Press, 
the article written for the conference will be published in the 

Journal ofLibrary Administration. 
In Salt Lake City, Holloway's presentation was met with 

enthusiastic response from the audience. Many of those 
present stated that they would like to complete this project 
in their libraries as well. Ben Wakashige, System Director 
of Libraries for National American Universities, emailed 

these comments "Last week I prepared a presentation on 
ILLiad to the management team ofNAU Distance Learning 
program which generates 40% of the university's credit and 
is the fastest growing unit in NAU. As part of the presenta
tion I sent out a copy of your paper. The timing was perfect 

since we are about to introduce ILLiad to the university." 
The Power Point Presentation given at the conference is 

available online at http://ocls.cmich.edu/conference/presen
tations/holloway.pdf. 
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Mandy Wallace named Title V Intern 
Mandy Wallace was selected as a Title V Library Intern 

in February. She and intern Marissa Pineda, who has been 
in the program since September, were selected because 
they show an interest and aptitude for a career in library 

science. The internship allows the students to gain 

ment full of old books and newspapers at the Beale," Mandy 
said. "Anytime a patron needed one of the books stored in 
the basement, I was the first to volunteer." 

Mandy is heading to Germany this September for a 

year of study at Tiibingen University in Baden
skills, education, and professional-level experience Wiirttemberg. She and her husband were both 
in librarianship prior to entering a master's degree accepted into the California State University system's 
program. International Program, which involves a full year of 

Mandy is an English and Religious Studies study at a host university. Since she has never been 
double major. She has many interests, but she said out of the country, and almost never been out of 
that she has considered librarianship as a career her home city of Bakersfield, this should be a very 
since she was a teenager. unique and enlightening experience for Mandy. 

"My mom used to work as a building service She plans to finish her year abroad and apply to 
worker for Kern County," Mandy told us, "so she a library science program as soon as she returns to 
would clean parts of the Beale Library just before the States. Mantly Wallace 
the sun came up. I went with her a couple of times, 

and I remember how quiet it was in that mammoth building, 
so peaceful. I loved the endless rows of books." 

Mandy later worked at the Beale Library as a departmental 
aide, meaning that she reshelved books. 

"Not many people know this, but there is a whole base
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The internship, which will begin its sixth year in the fall, 

was started and is managed by librarians Johanna Alexander 

and Curt Asher. The program has been the subject ofnationa~ 

recognition and has a high success rate. It is funded by 
federal grant made available to Hispanic-serving institutions 

of higher education. 



Dean's blog reports latest news on library happenings
 
Library Dean Rod Hersberger's blog is another way-- ~hat Stiern Library is exploring new communication 

methods. The blog is an online journal that allows the 

Dean to share news with the community and, in turn, 

allows readers to respond with comments. 

"We're hoping that as people become aware of the 

Dean's Blog, it will become a communication hub for 

the library," Hersberger said. 

Hersberger described the blog as a simple effective 

way to keep the public informed about library issues 

and events. Over the past few weeks, he has reported 

on such things as the Multi-Cultural Collection, the 

Library's entry on MySpace and individual research 

assistance. 
...........................................................................................
 
Communication (continued from page 1) 

Much of the work on MySpace was accomplished by 
Title V Library Intern Marissa Pineda. 

"The more forward thinking libraries in the country are 

seeking out new ways like this to connect with users," said 
Library Dean Rod Hersberger. 

The model of the library has changed, the Dean 
explained. The Library is becoming, in many ways, 
a defused presence. A MySpace user can now link to 
research websites and databases, access reference sources, 

get research help, and take a virtual tour of the facility 
from their computer. 

The goal ofthe project is to draw more students to the 

library and its services. 
Both the MySpace and Facebook profiles have attract

ed hundreds of CSUB friends and garnered online refer
ence questions from students. 

"This is an effort to take the library to the place where 
people are," the Dean added. 

The Walter W Stiern Library Associates • Individual Membership Response Form 

Please complete the form. Make checks payable to the Cal State Bakersfield Foundation and return with the completed form. 
_Contributions are tax-deductible as provided by law. Membership covers one year from the date of contribution. 

In memory of __________ In recognition of _ 

Name _ 

Address _ 

Phone number (day) (evening) _ 

CSUB Alum 0 Year Degree Granted Degree _ 

Please use the form of your name as you wish it to appear on bookplates, Library publications, and the Community Access Card. Only 
the named card holder will be able to use the card. The Community Access Card is not available to anyone under 18 years of age. 

Membership categories are recognized in various Library 
publications and with commemorative bookplates placed in 
Library materials. If you do not want your name, membership 

~category, and/or contribution amount made public in this 
'ashion, please check this space. 0 

Please send completed form to: ..The Stiern Library Associates 
Walter W. Stiern Library 
California State University, Bakersfield 
60 LIB 
9001 Stockdale Highway 
Bakersfield, California 93311-1022 III 
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CHARTER MEMBERS 

Johanna and Tim Alexander, Associate, in recognition of 
George and Pat Olson/Bob and Millie Alexander 

Harvey and Laura Brockmeyer, Associate, in memory of Nancy Cook 
Rudy Carvajal, Associate 
Michael and Dona Chertok, Associate 
Fred and Marilyn Dorer, Associate 
Anita DuPratt, Associate 
Or. Charles and Judy Fritch, Associate 
James and Ruby Gilmore, Associate 
Rod and Susan Hersberger, Sponsor, in memory of Pat Robles 
George and Janice Holder, Associate 
Jerome Kleinsasser and Jeanne Harrie, Contributing 
Robert C. Marshall, M.D., Contributing 
Charles H. McCall, Associate 
Gloria McLean, Associate, in memory of Jack Keister 
B.J. Moore, Sponsor 
Joseph M. Nunez, D.D.S., Contributing 
David and Linda Ost, Contributing 
Margaret Philippe, Associate, in memory of Jean Philippe 
Anthony L. Rausin, Sustaining 
Clarke and Laura Sanford, Contributing 
Sunshine Scofield Family Trust, Associate 
Jeffry Spencer, Sustaining, in memory of David G. Spencer 
William and Laura Wolfe, Associate 

MEMBERS 

Robert C. Abrams, Associate 
Catherine E. Bennett, Sponsor 
Sherry Bennett, Associate, in memory of Leroy Hughes 
Guy A. Blaisdell, Associate, in memory of Georgia Engstrom 
Helen Ingles Brubaker, Associate, in memory of Goldie B, Ingles 
Carolyn Bunker, Associate 
Edward and Marjorie Carpenter, Associate 
Dolores Cerro Trust, Patron 
Lois Chaney, Sustaining, in memory of Dr. Homer Chaney 
John and Emily Coash, Associate 
Tony M. Deeths, Associate 
Daniel Detwiler and Laura Dennison, Contributing, in memory of Dr. Nancy Cook 
Ken Dewing, Associate 
Rayburn and Joan Dezember, Benefactor 
Emerson Erb, Associate 
Mark Evans, Associate 
Genevieve Fabrizius, Associate, in memory of Dr. William Webster 
FLlCS, Phil and Edna Neufeld, Sustaining Associate 
Camille Gavin, Associate, in recognition of Christy Gavin 
Melissa Fortune, Sponsor 
Michael and Kim Flachmann, Associate 

Christy Gavin, Associate, in recognition of Brittany, Kendra, Claire and Tommy 
James H. George, Jr., Associate 
Vernell and Christina (Stiern) Goehring, Associate 
Mayor Harvey Hall, Associate 
Annette Halpern and David Hinds, Associate 
Gene and Margaret Hershberger, Associate, in memory of Phyllis Hershberger 
Roderick and Catherine Jameson, Sponsor 
Arthur D. Johnson, Associate, in memory of Walter W. Stiern 
Tom and Pauline Larwood, Associate, in memory of Harold W. Scott 
Peggy Leapley, Contributing 
Lyman and Julia Linfesty, Sponsor, in memory of June Stiern 
Bruce and Laurie Maclin, Benefactor, in recognition of San Joaquin Bank 
William McLean and Gloria McLean, Associate, in memory of Jack Keister 
Thomas and Dorothy Meyer, Associate 
President Horace and Barbara Mitchell, Sustaining Associate 
Ronald W. Orin, Associate 
Charles and Jan (Stiern) Palmer, Associate 
Delbert and Flora Pearl, Associate, in memory of J. Kealii Pearl 
David and Cynthia Stiles, Sustaining 
John Tarjan, Associate 
Jim Weddle, Associate, in memory of Franklin Rosenlieb 
Theo and Marko B. Zaninovich, Sustaining 

u.s. DEPARtMENT OF EDUCATION nnE V GRANT 
Matching Endowrnent Contributors 

Dr. Charles and Judy Fritch 
Rod and Susan Hersberger 
Charles H. McCall 
San Joaquin Bank 
June Stiern Bequest 
David and Cynthia Stiles 
Laura and Bill Wolfe 
Theo and Marko B. Zaninovich 
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