
E-Reserves: New technology
 
enhances traditional services
 

Putting course materials on reserve is one of the 
essential instructional support services that the Stiern 
Library offers to the University. Traditionally, instruc

tors bring multiple photocopies of readings such as jour
nal articles, book chapters, and 

By Ying Yu
sample exams to the Library and 
students need to come to the Circulation Desk, check them 
out for two hours and use them inside the Library. 

Now, technology has provided a new possibility: 
Electronic Reserves. Instructors need to provide only one 
photocopy of each item that they wish to put on reserve. 
Library staff members scan the materials, save them as PDF 

,...-fiJes, and instantly make them available online to users. 
•lternately, if an item is already available in electronic for

mat either as a Web page on the Internet, a Word document 
created by the instructor, or a PDF full-text article through 
one of the subscription databases, the Library can link to the 
pre-existing electronic copies directly. 

E-Reserves can be accessed remotely by many stu
dents simultaneously anytime without time limits even 
when the Library is closed. It offers students the conve
nience of reading, printing, or downloading their course 
reserve materials from their homes, Library work stations, 
or any computer with an internet connection. 

The E-Reserves pilot program of the Stiern Library 
was launched for the Antelope Valley Campus in Winter 

Circulation staff member Liz McDannold scans articles for 
the new e-reserves project. 

2003. Based on the successful experience of the pilot 
program, the Library implemented the new E-Reserves 
service for all CSUB facul\i in Fall Quarter 2003. From 
September to November 4t ,2003,53 CSUB instructors 
have used this service for 72 classes with a total number of 
263 items on E-reserves. 

"The program has been very well received by faculty 

continued on page 2 ............................................................................................
 

Grant funds new library internship 

I n an effort to encourage Hispanic students to attend 
graduate programs in library science and find careers as 
information professionals, Stiern Library will be under

taking a new internship program. B C A h 
The project is funded by the y uri s er 

U.S. Department of Education through a grant known as 
...........Title V. Title V is a program aimed at bolstering retention 

.tlld success of Hispanic and low-income students in higher 
education. Stiern Library received money to purchase a 
limited number of new books and to fund the library intern 
proposal through the Title V program. 

"We are concerned about the relatively few Hispanic 
students enrolled in library and information science gradu
ate programs around the country," said Rod Hersberger, 
Director of Libraries at California State University, 
Bakersfield. "Over the next five years, we hope to give 
five CSUB students the skills, training, and guidance they 
will need to attend and excel in library school and then 
later play leadership roles in our profession." 

Hersberger, and Librarians Johanna Alexander and 
Curt Asher drafted a portion of the Title V proposal and 

continued on page 2 



E-Reserves makes instructors' materials easier to access, provides 
many new bene'fits to students (continued from page 1) 

and students," said Liz McDannold, Reserve Collection 
Supervisor, "I've received several 'thank you' notes 
already." 

The two key technological components of the Stiern 
Library's online course reserve system are Endeavor's 
Voyager and 
ImageServer. "The program has been 
ImageServer is a very well received by fac
document manage ulty and students. " 
ment system that Liz McDannold
supports document 
digitization, index
ing, storage and retrieval functions. On one hand, it is con
nected to the high speed desktop scanner that the Library 
purchased specifically for E-Reserves; on the other hand, 
it directly links to Voyager's course reserve module and 
cataloging module, and indirectly links to the circulation 
module. 

Most of the items on e-reserves are copyrighted mate
rials. To comply with copyright law, the four Fair Use 
guidelines are used. Furthermore, Course Reserves can 
only be searched by Instructor name and/or Course num
ber, and they are password protected, therefore restricted 
to use by CSUB faculty, staff, and registered CSUB stu
dents. 

Useful Links 

There are many benefits of providing E-Reserves. 
Not only can E-Reserves service improve student access 
to the course materials and encourage their usage, it can 
also reduce in-person requests at the check-out desk, save 
staff time, automate the statistics tracking of course reserve 
usage, improve the organization of materials, and simplify 
the maintenance and updating of course reserve lists. 

Reserves Policy Page: http://www.lib.csub.edu/policies/reserve.html 

How to Access: http://www.lib.csub.edu/policies/EReservesScreenShots.doc 

Course Reserve Search Page: http://voyager.lib.csubak.edu/cgi-bin/Pwebrecon.cgi?DB=local&PAGE= rbSearch 

Title V Grant will buy books, fund new internship (continued from page 1) 

advocated strongly for funding to strengthen the book col
lection, add to the Library's endowment, and to develop 
the internship. They are now working to implement the 
proposal. The Library will receive $8,000 in Title V funds 
for the internship and $5,000 annually to purchase books 
about the Hispanic experience. The book purchases will 
cross disciplines and include some literature written in 
Spanish. 

"The goal of these purchases is to obtain titles that 
are written about or from the Hispanic perspective," 
Hersberger said. "We want this perspective to be broadly 
represented across the collection, from economics to his
tory to education to science." 

Hersberger added that, during these times of budget
cutting and belt-tightening, the infusion of Title V dollars 
is very helpful. Title V provides another $20,000 annually 
in endowment funding that the campus must match. 

Stiern Library Newsletter 

The Library plans to begin searching for its first Title 
V intern this winter. The program seeks to locate juniors, 
seniors and graduate students who want to work with 
librarians to gain practical knowledge in areas like manag
ing and developing collections, acquiring bibliographic 
materials, cataloging and organizing materials, reference 
services and library instruction. 

The rationale for developing the internship program 
was to inspire an interest in information science among 
Hispanic and low-income students. Hispanics currently 
make up less than three percent of the total enrollment in 
U.S. Library Science graduate programs. 

After completing a paid assistantship, these students 
will be equipped with skills they can carry forward into 
Library Science programs and the professional workforce, 
thereby broadening Hispanic representation in libraries, 
Hersberger said. 
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The Stlern Library associates was created for the purpose of 
developing an endowment used to provide future enhancement to the 
Stiem Library as well as to raise contributions for current Library 

resources. Funds are used to increase the Library's on-site collection of 

books and subscriptions and to acquire information technology and 
related resources. Funds are raised through memberships, as well as gifts 
and tax-deductible contributions from individual, business, professional, 
and organizational sources. Members of the Stiem 
Associates also receive recognition for their 

contributions. 

Your interest in the Stiem Library Associates
 
is greatly appreciated. If you have additional
 
questions, please call the Director of Libraries at
 
661/664-3042.
 

............... . . . . ...... .. . . . . ..... . . . . . ...... . ..... . ........ ......
 

associate 
$100 per year 
•	 Stiern Associates bookplates 

bearing your name in two Library 
books 

•	 Free Community Access Card for 
checking out books for one year* 

Contributing associate 
$250 per year 
•	 Stiern Associates bookplates 

bearing your name in four Library 
books 

•	 Free Community Access Card for 
checking out books for one year* 

• Community Access Cards 
have some restrictions. 

Sponsor associate 
$500 per year 
•	 Stiern Associates bookplates 

bearing your name in ten Library 
books 

•	 Free Community Access Card for 
checking out books for one year* 

•	 Stiern Associates note cards 

Sustaining associate 
$1,000 per year 
•	 Stiern Associates bookplates 

bearing your name in fifteen 
Library books 

•	 Free Community Access Card for 
checking out books for one year* 

•	 Stiern Associates note cards 

The Stiern Library Associates
 
Walter W. Stiern Library
 

California State University, Bakersfield 
60 LIB 

9001 Stockdale Highway 
Bakersfield, California 93311-1099 

Benefactor associate 
$2,500 per year 
•	 Stiem Associates bookplates 

bearing your name in twenty-five 
Library books 

•	 One free lifetime Community 
Access Card for checking out 
books* 

•	 Stiern Associates note cards 

Patron associate 
$5,000 per year 
•	 Stiern Associates bookplates 

bearing your name in fifty Library 
books 

•	 Two free lifetime Community 
Access Cards for checking out 
books* 

•	 Stiern Associates note cards 



---

The Walter W. Stiern Library Associates 

Individual Membership Response Form 
Please complete the form. Make checks payable to the Cal State Bakersfield Foundation and return with 
the completed form. Contributions are tax-deductible as provided by law. Membership covers one year 
from the date of contribution. 

In memory of 

In recognition of 

Name Soc. Sec. # 

Address 

Phone number (day) (evening) 

CSUBAlum 0 Year Degree Granted Degree 

Please use the form of your name as you wish it to appear on bookplates, Library publications, and the 
Community Access Card. Only the named card holder will be able to use the card. The Community 
Access Card is not available to anyone under 18 years of age. 

o Iwould like to charge this gift to the following credit card: o Visa 0 Mastercard 

Account # Expiration date 

Authorized Signature 
(for Community Access Card and/or credit card payment) 

Membership categories are recognized in various Library publications and with commemorative 
bookplates placed in Library materials. If you do not want your name, membership category, and/or 
contribution amount made public in this fashion, please check this space. 0 

III
 
Please send completed form to: 

The Stiern Library Associates 
Walter W. Stiern Library 
California State University, Bakersfield 
60 LIB 
9001 Stockdale Highway 
Bakersfield, California 93311-1099 



A season for friends of Library
 

l
'rector remembers, appreciates donors' gifts, warns of perilous financial times ahead 

t is hard to believe that the Walter Stiem Library opened This is a good opportunity for all our current and past 
its doors almost 10 years ago. It was the $1.3 million in supporters to review your commitment to the Stiem Library 
private support raised in conjunction with the construc- Associates. Your gifts now will gain increased financial 

tion that allowed the University to build a library that would leverage with the grant's matching funds. Also, for those 
serve students at the highest of you involved in estate planning, this is an excellent 
level for many years. The inte- By Rod Hersberger opportunity to make a commitment to the Stiem Library 
rior design costs, including spe- Director of Libraries Associates that will provide important Library resources for 
cially designed study carrels and CSUB students and faculty for years to come. Gifts to the 
tables as well as all the fumishings in the elegant Dezember Library support all the University's academic programs. 
Reading Room were made possible by these gifts. It is certainly no secret that the State is in perilous finan-

Because of these amenities, students cial straits. Funding for Library materials 
stay in the library longer and are more is under pressure because of the State's 
productive while they're here. Shortly "Over the past several years, budget and this situation may continue 
after the Library opened in 1993, we the Stiern Library Associates for a few years. Increasing your support 
founded the Stiem Library Associates. have funded the purchase of for the Stiem Library Associates can help 
Many of you continued your initial sup- more than 1000 books. These ease the Library's financial strain. 
port by becoming members of the Stiem are books the Library would As I noted above, half the income 
Library Associates and making annual not have purchased without to the Stiem Library Associates funds 
contributions. your generosity." the purchase of current books and half 

The purpose of the Stiem Library goes to the endowment. Some year in 
Associates is to provide funding to Rod Hersberger the future, the endowment will generate 
support ongoing book purchases and to enough income to help the Library man-
contribute to an endowment. Half the age the State's roller coaster finances. 

r'nnual contributions support each purpose. Over the past The endowment has to grow quite a bit, to $500,000 or so, 
~veral years, the Stiem Library Associates have funded before it will generate any meaningful income. 

the purchase of more than 1000 books. These are books the In the meantime, for every 100 you contribute to the 
Library would not have purchased without your generos- Stiem Library Associates, you can add $50 to the endow
ity. ment and fund the purchase of one new book for the 

As mentioned elsewhere in this Newsletter, the Library Library. 
is participating in a Title V grant from the U.S. Department If you want to increase your support for the Stiem 
of Education. The grant is providing an endowment of Library Associates or join for the first time, please call our 
$100,000 spread over five years that the we need to match office at 661/664-3042 or use the enclosed membership 
one-for-one. form. We look forward to hearing from you. 
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Charter Members 
Tom Akers, Jr., Associate, 

in memory of Eleanor H. Akers 
Johanna and Tim Alexander, Contributing, 

in recognition of George and Pat Olson/ 
Bob and Millie Alexander 
Tomas and Connie Arciniega, Contributing 
Harvey and Laura Brockmeyer, Associate 
Terry Bulaski, Contributing, 

in recognition of Teaira Leigh Bulaski 
Rudy Carvajal, Associate 
Michael and Dona Chertok, Associate 
Fred and Marilyn Dorer, Associate 
Anita DuPratt, Associate 
Dr. Charles and Judy Fritch, Sustaining 
James and Ruby Gilmore, Associate 
Rod and Susan Hersberger, Sponsor, 

in memory of Pat Robles 
George and Janice Holder, Associate 
Jacquelyn A. K. Kegley, Associate, 

in memory of Dr. Charles W. Kegley 
Jerome Kleinsasser and Jeanne Harrie, Associate 
Robert C. Marshall, M.D., Associate 
Charles H. McCall, Associate 
Tom and Elizabeth E. McDannold, Contributing 
Gloria McLean, Associate, 

in memory of Senator Walter W. Stiern 
Barbaro and Steven Mitchell, Associate 
B.J. Moore, Contributing 
David and Linda Ost, Sponsor 
Jean and Margaret Philippe, Associate 
Anthony L. Rausin, Contributing 
Rick and Matt Robles, Contributing, 

in memory of Pat Robles 
Sunny Scofield, Associate, 

in memory of LaMonte Scofield 
Jeffry Spencer, Sponsor, 

in memory of David G. Spencer 
William and Laura Wolfe, Associate, 

in memory of Pat Robles 

Members 
Robert C. Abrams, Associate 
Vickie Archerda, Associate, 

in memory of Pat Robles 
Wendell Barbour, Associate 
Sherry Bennett, Associate, 

in memory of Leroy Hughes 
Janice Benson, Associate 
Carolyn Bunker, Associate, 

in recognition of Betty M. Bunker 

Edward and Marjorie Carpenter, Associate 
Dolores F. Cerro, Associate 
Lois and Homer Chaney, Sustaining 
Nancy Cook, Associate, 

in memory of Dixie Devereaux 
CSUB Criminal Justice Department, Accosiate, 

in memory of Pat Robles 
Rayburn and Joan Dezember, Sustaining 
Mark Dowdle, Associate, 

in memory of Pat Robles 
Beverly and Fred Dukes, Contributing, 

in recognition of Gloria Friedman 
James Duncan, Associate 
Emerson Erb, Associate 
Mark Evans, Associate 
Genevieve Fabrizius, Associate, 

in recognition of Dr. Lon Kellenberger 
Marie Garcia, Associate, 

in memory of Pat Robles 
Christy Gavin, Associate, 

in recognition of Brittany, Kendra, Claire 
and Tommy 
Dean Gay, Associate 
James H. George, Jr., Contributing 
Vernell and Christina (Stiern) Goehring, 
Associate 
Norm and Diona Hutcherson, Associote, 

in memory of Pat Robles 
Catherine and Roderick Jameson, Contributing 
Arthur D. Johnson, Associate, 

in memory of Walter W. Stiern 
David Kosakowski, Associate, 

in memory of Pat Robles 
Mary Krauter, Associate 
Lyman and Julia Linfesty, Sponsor 
Bruce and Laurie Maclin, Contributing 
William McLean and Gloria McLean, Associate, 

in memory of George Askey 
Gordon and Kathleen Owen, Associate, 

in memory of Pat Robles 
Janet and Leo J. Pierucci, Associate, 

in recognition of Leo J. Pierucci 
David J. Rivera, Contributing, 

in memory of Pat Robles 
Gilbert and Elizabeth Rojas, Sponsor, 

in memory of Pat Robles 
Larry and Suzan Whitlach, Associate 
Ying Yu and Zhiqun Deng, Associate, 

in memory of Pat Robles 
Theo and Marko B. Zaninovich, Sustaining 

For more information 

about the Stiern Library 

Associates, please call 

the Director of Libraries 

at 664-3042. 
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