
1 
 

B.S. in Economics: PLOs, Curriculum Revisions, Assurance of Learning 
 

Program learning objectives for the Economics major are as follows: 
1. Communication Skills: The student will communicate effectively. Priority areas: written and oral 

presentation, including effective software deployment. 
2. Quantitative Reasoning: The student will demonstrate proficiency in quantitative reasoning. Priority 

areas: spreadsheet skills, statistical/econometric estimation and hypothesis testing, finite math, and 
derivatives. 

3. Disciplinary Knowledge: The student will demonstrate: (1) a working knowledge of economic 
concepts. and theories and (2) an ability to use economics to explain and predict cause-effect 
relationships. Priority areas: microeconomics, macroeconomics, international economics, and 
statistics and econometrics. 

4. Authentic Application of the Major: The student will apply the major in authentic contexts, including 
competency in locating pertinent data and information. Priority areas: (1) analysis of the external 
economic environments of organizations (the macro economy, markets, regions, countries); (2) 
operations and decision support in organizational settings; and (3) public policy analysis. 

. 
 
Curriculum Revisions. The Economics Department’s vision is to be recognized in Kern County as the 
quality provider of graduates for baccalaureate-level positions requiring a high degree of analytical and 
critical thinking skills, intellectual breadth, workplace-relevant skills, a good work ethic, and professional 
potential. Curriculum revisions over this period reflected a committed effort by the faculty to: (1) strike the 

optimal balance between the hallmark of the economics major – intellectual breadth – and the raison d’être 

of the business major – workplace-relevant skills and (2) band the program. As the previous CIR cycle 
came to a close in spring 2013, Economics majors had two distinct options: a BS and a BA with four 
disparate concentrations (Pre-Law, Global, Social Studies Teaching, and General). The BS had more 
requirements: beginning Excel, financial accounting, managerial economics, business law, and a three-
course skills cognate (intermediate accounting, analytics, or calculus). The BS required an “unofficial” 
three-course emphasis area approved by the department’s academic advisor (e.g., finance courses), while 
the BA required a formal minor offered by another department (e.g., political science). 

 
In the 2013-16 Catalog, an intermediate Excel course was developed and became required for both the BA 
and BS, necessitating that BA majors also complete beginning Excel as a prerequisite. To make room for 
greater focus on data analysis in the context of spreadsheets, business law was dropped as a requirement 
in the BS. The advisor-approved emphasis area in the BS increased from three to four courses. To prevent 
these changes from increasing the total number of requirements: (1) the senior capstone requirement was 
reduced from two courses to one, dropping the component that focused on topics such as intellectual 
history and political economy and (2) the upper division economics elective requirement was reduced from 
three to two courses. 
 

As previously mentioned, CSUB converted to a semester calendar (and from a 5 quarter-unit to a 3 
semester-unit course standard) in Fall 2016. To better brand the economics major to both employers and 
students, it was standardized by dropping the BA. All Economics majors now follow the same 
requirements. The intermediate Excel course was expanded from 2 quarter units to 3 semester units. A 
one-unit orientation course was added as a requirement (Economics Major and Careers). Applied Statistics 
was added as a fourth option for the Skills Cognate. Senior seminar was increased to four units to 
incorporate the SELF and GE capstone refection requirements. The SELF requirement is addressed 
through a Steven Covey-based personal effectiveness module. Most importantly, the “anything-goes” 
emphasis area now can be applied toward completion of an officially-conferred concentration in the 
business administration major (e.g., accounting, agricultural business, finance, marketing, supply chain 
logistics). 
 

The economics major now is sufficiently structured to have an identity and brand. It is sufficiently structured 
to enable CSUB’s online student portal (MyCSUB) to reflect each student’s academic plan and remaining 
requirements more accurately. It is one of the most innovative economics programs in the nation in 
achieving balance between intellectual breadth and career preparation due to inclusion of intermediate 
Excel, the skills cognate, and access to a business concentration. 
 
The BS in Economics is structured as follows (2016-2018 Catalog): 

1. Lower Division: microeconomics, macroeconomics, quantitative tools, statistics, beginning Excel, 
economics major and careers, financial accounting 

2. Skills cognate: intermediate accounting, analytics, applied statistics, or calculus 
3. Upper Division: microeconomics, macroeconomics, international economics (or development), 
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econometrics, intermediate Excel, gender and diversity in the workplace, economics book club (1 
unit), senior capstone (4 units), three economics electives 

4. Concentration: General or officially-conferred business concentration 
 

Assurance of Learning. The BS in Economics is a terminal degree for most CSUB Economics majors. 
Since baccalaureates have access to very few “economist” jobs, the major is structured to position 
graduates to be successful in the labor market across a broad spectrum of occupations. Hence, the 
curriculum and assurance of learning program places considerable emphasis on communication skills 
(technical writing and oral presentation) and quantitative skills (calculation, modeling, interpretation of data 
and modeling). While we assess knowledge of economic theory, great emphasis is placed on authentic 
applications of the major. 
 
The following table summarizes major findings and follow up actions resulting from the Economics 
program’s 2013-14 to 2017-18 assurance of learning program. 

 
TABLE: Assurance of Learning, BS in Economics 

 

Learning Objective Assessment Outcome 

 
 

 
Holistic Review 

2013-2014. Transformation of major to coincide with implementation of Q2S in Fall 
2016 proposed and approved. Program options streamlined for branding by 
eliminating BA degree. Changes to BS strengthened workplace skills: (1) add Econ 
Major and Careers orientation course, (2) require more rigorous statistics course, (3) 
expand intermediate Excel course, (4) add applied statistics as a Skills Cognate option, 
(5) make business concentrations accessible to Economics majors, (6) add personal 
effectiveness skills module to Senior Capstone. 

 
 
 
 
 
 
 
 
 

 
1. Communications 

Skills 

2014-2015. Assessment: My Writing Lab (MWL) was assigned in 3 ECON 201/202 
sections as a pilot to assess the pros and cons of requiring it in all sections to 
reinforce writing skills. Students completed the online diagnostic and four 
instructional modules. Finding: Decision was to not use adopt MWL: (1) logistical 
problems, (2) students were given the same assignment in multiple courses across 
campus, (3) no linkage to course content. Improvement: Instead, we will align 
teaching methods and writing assignments with resources made available through 
the new GE program (GE writing interest group workshops, GE rubric) 

2016-2017. Assessment: Presentations on research projects were assigned in Senior 
Seminar. Practice presentations were scaffolded throughout the course, and 
feedback was provided. A colleague from the Communications Department visited 
class and gave a lecture on best practices. Three faculty independently scored the 
presentations using an adaptation of the GE rubric. Finding: 100% of the seniors met 
expectations. Improvement: require practice presentations with feedback across the 
economics curriculum. 

2017-2018. Assessment: Previously, we concluded scaffolding of writing assignments 
and re-writing improves written papers. As a pilot to evaluate if first drafts can be 
effectively outsourced, students will be required to submit drafts of research papers 
to Pearson Tutor (content experts are assigned to read the papers and make 
suggestions) and document feedback is incorporated in ECON 3508 (Environmental 
Economics) and 4588 (Labor Economics).  Finding: Results pending. 

2. Quantitative 
Skills 

2014-2015. Assessment: Test questions embedded in ECON 220 requiring students 
to: (1) formulate a revenue function from provided information and (2) select and 
employ a strategy to analyze rate of change of revenue (i.e., differentiate the revenue 
function. Similar homework problems were assigned earlier. Findings: (1) 
performance between homework and test increased for those who did the 
homework, but 15% didn’t turn in the homework; (2) Expectations met in setting up 
the revenue function; (3) Expectations not met in employing a strategy to analyze the 
rate of change in revenue; (4) Half of those who set up the problem correctly could 
not accurately calculate the result. Improvement: Continue discussions with 
colleagues, exploring strategies and incentive systems that are effective in increasing 
time on task (more practice needed) and (2) emphasize in lecture and homework that 
if the independent variable is time, the derivative of the function with respect to time 
is a rate of change or trend function. 
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2. Quantitative 
Skills 

2014-2015. Assessment: Compare the two-term moving average of quantitative 
scores on the ETS MFT in Economics that was administered in Senior Seminar (2013- 
2015), i.e., did the 2015 cohort improve over the 2013 cohort of seniors? Finding: The 
two-term moving average mean correct responses decreased from 48.5 to 46.5%. 
Improvement: Business and economics faculty were canvassed to confirm Econ 220 is 
covering the most useful topics. Adjust master syllabus. Matrix methods reduced to 
spend more time on other topics. Master syllabus adjusted. 

2015-2016. Assessment: Students complete a group project on international income 
inequality in Senior Seminar. Project required data collection, calculation of Gini 
coefficients across countries, and formulation and estimation of regression equations 
to test hypotheses. Finding: Expectations met by all teams. Improvement: Sequence 
a group project followed by individual projects. Group project should provide 
opportunity for every student to learn, Individual projects will provide opportunity to 
individually apply the learning and evaluate outcomes at the individual level. 

3. Disciplinary 
Knowledge 

2014-2015. Assessment: Indifference curves and isoquants are difficult, but core 
concepts in intermediate microeconomics. Questions were embedded on the ECON 
301 final exam to assess knowledge of these concepts and ability to apply them. 
Finding: Program expectations were unmet, despite similar problems being 
represented on the midterm exam and review session. 42% of students received at 
least 70% of the point total; target was 75% of students). Improvement: Introduce 
building blocks such as budget lines in ECON 220 (Quantitative Tools). Give short quiz 
in ECON 301 prior to exam. 

2014-2015. Assessment: ETS MFAT in Economics was administered in ECON 490B 
(Senior Seminar). Target was improvement in two-year moving average in raw scores 
and institutional ranking (i.e., improvement over 2013 cohort). Findings: Institutional 
ranking improved from 22 to 29% due to large increase in macro sub-score (micro 
sub-score unchanged). However, intermediate macro was offered concurrently with 
ECON 490B, while intermediate micro was offered in an earlier term. Appears 
improvement was attributable to outliers, timing of test administration, and student 
movement from lowest quartile to second lowest. Improvement: Faculty discussed 
recruiting strategies to better align student decisions regarding major with success 
factors in the economics major. Faculty considered but rejected option of reviewing 
core theories and concepts in senior seminar, since it is unlikely this occurs at other 
campuses using the MFAT. 

2016-2017. Assessment: ETS MFAT in Economics administered in ECON 490B (Senior 
Seminar). Target was improvement over previous years as evidence overall ability 
successive cohorts is improving. Findings: Scores remain low and not improving. 

Mean score for the cohort was the 12th percentile. Just 28% of students scored 

above the 25th percentile. Improvement: While our majors are not graduate school-
bound for the most part, the Department needs to improve its transfer of 
knowledge. Conduct an in-house assessment of economics knowledge to explore 
nuances of student learning in greater detail. Conduct a holistic assessment of the 
major to ensure all generally accepted important topics are being covered in required 
courses. Revisit ETS in five years. To better align our expectations for the major and 
students choosing the major, the program will require a “C or better” in core courses 
in the upcoming 2018-2020 Catalog. Previously, “C-“ was required. Petitions to 
repeat core courses more times than the standard allowance will not be approved. 
 

4. Authentic 
Application of 

the Major 

2014-2015. Assessment: Questions embedded on ECON 453 exam by assess ability to 
determine optimal replacement life of equipment and challenger vs. defender 
replacement decisions. Findings: Expectations met for optimal replacement and 
straight forward replacement problems not requiring multiple steps. Expectations not 
met for more complex replacement problems. Improvement: Lecture materials to be 
clarified. Homework problems to be added that clarify why multiple steps needed for 
some decisions. 

2015-2016. Assessment: Research paper (team project) assigned in ECON 490B 
requiring policy analysis of homelessness. Finding: All teams met program standards. 
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