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1. Quality of the Student Experience Mean 34.9 
 a. Commitment to a quality student experience in the classroom and campus facilities and 

extracurricular enrichment. 41.0 

 b. Ensuring broad student engagement in all aspects of the campus. 37.5 
 c.  Developing a safe, supportive, and welcoming campus community and physical 

environment. 36.5 

 d.  Defining and assessing the quality of the student experience 35.3 
 e.  Developing and assessing the quality of advising, student experiences, scholarship, etc. 

(excellence). 33.0 

 f. Campus culture that supports educational effectiveness. 26.0 
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2. Student Development and Achievement Mean 34.0 
 a. Promoting student development and success. 38.5 
 b. Students guaranteed skills for professional success and lifelong learning. 36.5 
 c. Appreciating students as both learners and customers. 27.0 
 

3. Community Engagement Mean 32.3 
 a. Creating an environment for students, faculty, and staff to establish community 

partnerships/collaboration in research, education, and service. 38.5 

 b. How does CSUB invest in community connections? 33.5 
 c. Professional community input into education life goals for student career fulfillment. 25.0 
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4. Excellence Mean 32.0 
 a. How does CSUB observe and measure faculty and academic excellence? 32.0 
 5. Managing Change and Growth Mean 29.3 
 a. Responding to change in the educational environment. 31.5 
 b. Developing a consensus on growth. 27.0 
 


