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FirstClass Upgrade July 9, 1999 - July 10, 1999

Computer and Telecommunication Services will be performing
the first of a two step upgrade process to the FirstClass server
during the weekend of July 9, 1999 through July 10, 1999. The
upgrade will consist of moving the FirstClass email system to a
new Dell 500mhz duo-processor server to prepare for the
upgrading of the FirstClass software at the end of the summer.
This process will be very time consuming and will require the
FirstClass system to be down from Friday, July 9th at 5pm until
Saturday, July 10 at noon. This upgrade will not require any
changes to your FirstClass client software. The FirstClass
server name will continue to be firstclass1.csubak.edu. If you
have any questions, please contact the CTS office at ext 2115.

Banner will be down at 5:30pm on Friday, July 9, to be backed
up prior to the campus power shutdown on Friday night. It will
be available for campus access and Orientation processing
when power is restored on Saturday morning of July 10.

As soon as Orientation completes on Saturday afternoon,
Banner will be down at 3pm for a critical upgrade to bring
Banner Student Module up to date for the campus to continue
with Y2K testing. Banner will be available for access by Monday
morning of July 12.

Thank you for your patience!



